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Case Activity Report

1-R4DNO 1/6/2010 02:54:15 PM / Cali - Inbound

Done

DOSSANM/ Tier 2B Rep

Caller sts: has not heard from toyota about his
concem and seeks to speak with CM, ncr warm
transfered cllr thanked.

1/6/2010 02:59:38 PM

1-R99XQ 1/6/2010 03;06:23 PM / Call - Inbound

Done

CABRERJ/ Tier 2B Rep

INCOMING CUST CALL
Cust sts he has not been contacted for FCRP.

NCR apol and placed cust on hold.

NCR called field office and spk w/CRA, JBarcelo, who
indicated cust will be contacted today.

1/6/2010 03:08:00 PM

1-REY2P 1/6/2010 03:13:28 PM / Call - Inbound

Done

B51D_IMDP_09030IUSTJEA@

1/6 6:10pm EST, Julissa from TMS called. Said she
had cust on the other line and he was very upset
because he had not rec'd a call. | called customer
immediately. He said he'd call me back in 5 min and
took my direct fine. Waited till 6:30 and cust did not
call back. Will try him again on Monday, when | retumn
to the office.

1/13 3pm EST spk w/customer who is certain that his
veh is not operating as designed and is unsafe. Says
he took veh to Courtesy and specifically told them
this and that they already did inspection.

Spk wiStewart Burzee, SM @ Courtesy. Cust brought
veh in and said it wouldn't start, and that he ran it into
atree. Body work performed at a "body shop” but
had no info on the body shop. (SM wanted to call
body shop to confirm if they had done any work to the
internal system). Cust says ins co would not pay for
it. Couldn't really explain what had happened - why
he ran it into a tree. Veh needed a battery - voltage
was low. SM mentioned that tires were worn down to
the point of being unsafe. Made other
recommendations that the customer refused.

Called cust back. Advsd no inspection to brake or
accelerator syst was performed by dIr and even if it
was, SET still has to do one. cust claims works 6a-
6p, this is an inconvenience, mother can't drop off veh
either. States they are both very important people.

1113 3:20 EST Advsd cust | will
set up an inspection and when a
date is avail, he will be getting a
cali from me, at which point, he
can decide if he wants to
proceed w/investigation or ciose
the case.

Requested FCR inspection.

1/14 3:20pm EST - Advsd cust
of inspection date of 1/21 9am.
Cust will check w/his boss and
mother and call me back
tomorrow.

115 721pm EST - cu;
called back. Called

which is his #, twice, but
his voice mail is not set up.
Could not leave msg. Will try
again Monday.

1/19 5pm called cust's # twice,
n/a. left msg on mother's # for
both. requested c/b from etiher
re 1/21 inspection. if no reply
wiin 48 hrs, case w/b closed.

1/21 9:30am EST - Mom and
son both showed up @ dir.
Mother said she just retrieved
(last night or this moming ?) the
msg | left on her ans machine on
Tues the 19th, |informed her

1/21/2010 06:48:09 AM
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