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Case Activity Report .

gas pedal has to be looked at by toy. Cust is seeking
to have a toy rep take a look at the veh and fix the
damages.

NCR apol and adv will forward to case manager for a
c/bin 1 b/d.

'would fike to be present when the case
manager calls. Sts if primary # is not available try
cell prone + S

wifront passenger in veh, all occupants wearing
seatbelts, no waming lights on dashboard prior to
accident, no airbag warning light on, sts on 12/14/09
at 4 pm, dry road conditions, sts just pulled out from
the side parking lot located at 9233 Independence
Blvd, Parma Heights, Ohio 44130 sts was traveling
less than 10 mph & was making left tum from a stop
position, sts just stopped to shut garage door w/her
garage door opener, sts pressed on gas pedal and
veh started to move when veh suddenly accelerated
on its own, clir sts she took foot off accelerator and
pushed on brake pedal but veh had no brakes, veh
jumped a curve, up into neighbors incline & veh
stopped on its own. Sts no injuries, no police report,
veh has damage underneath the veh & bumper,
notified State Farm Insurance (info not readily
available), sts insurance rep called diIr who advised
will not touch the vehicle until toy sends out a toy
representative, sts veh is in limbo, drivable but
smelling rubber burning as wheel well liner tore off,
feels cause of accident due to gas pedal sticking, req
veh to be inspected by Toyota & repair vehicle.

Ner apol & adv cust of FCRP inspection, adv up to 30
days for inspection date, adv veh must not be
repaired, all towing and rental veh cust expense
pending outcome of inspection, adv once veh inspect
another 30 days for written result...NOTES
CONTINUED

1-Q4T4Z 12/22/2009 08:29:27 AM / Notes Done REDDN/ Tier 2B Rep *RVW FLOORMAT CONCERN* see new activity 12/22/2009 09:29:00 AM 12/22/2009 11:15:35 AM
1-Q7HFX 12/22/2009 11:15:42 AM / Call - Qutbound | Done REDDN/ Tier 2B Rep ==FCRP== 12/22/2008 02:15:00 PM 12/22/2008 02:02:18 PM
Clir eg ncr to 3-way call to daughter,
at Clir sts driving veh
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