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Case Activity Report

1-RNSEI 1/11/2010 09:41:36 AM / Call - Outbound | Done BASTAN/ Tier 2B Rep OUTBOUND CALL TO FIELD: 1/11/2010 09:41:43 AM
NCR Vm for Regional Analyst Debbie Simons-Baker.
Provided case# & requested status update.

1-RQGK2 1/12/2010 08:30:44 AM / Call - Inbound Done SIMONSD1/ CRA FTS advised vehicle inspection on 1/19 @ 355 1/12/2010 08:31:24 AM
Toyota. Confirmed date with customer.

1-T406U 1/22/2010 10:01:04 AM / Call - Inbound Done SIMONSD1/ CRA FCR inspection completed 1/19/10. File forwarded to 1/22/2010 10:01:56 AM

TMS Legal for response to customer. Customer
notified by letter dated 1/22/10.

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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