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Case Activity Report :

Case #: 0912115592 Case Type : ACCIDENT Owner's Group :  Field
Brand : Toyota Case/Activity Last Updated : 1/21/2010 01:45:56 PM

Case Title : PRODUCT ; FCRP ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

| VEHICLE INFORMATION

NAME : [ ] EZE sereerr7 STATUS : Closed
[COMPANY NAME : MODEL YR.: 2007 SUB-STATUS : Completed
ADDR1 : ] MODEL : CAMRY SOURCE : CUSTOMER
ADDRZ : GRADE : XLE (V6) INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : LosaLamvitos cA G MODEL NUMBER : 2554 OWNER : CORNELL
COUNTRY : USA ENGINE : 2GR CREATED DATE : 12/9/2009 01:39:47 PM
PRIM. PHONE : [ ] TRANSMISSION : 6ECTI CREATED BY : ABOLAR
ALT PHONE : SELLING DEALER CODE & NAME : 04137 SOUTH COASTTOYOTA CREATOR'S GROUP : Toyota 2B
FAX NUMBER : DOFU : 10/07/2006 CLOSED DATE : 1/12/2010 08:36:31 AM
EMAIL ADDRESS : ' CURRENT MONTHS : a8 CLOSED BY : ASHBYJ
CURRENT MILES : 10000 CLOSER'S GROUP : Field
INCIDENT MILES : 10000
CERTIFIED : No
.. RINFORMATION T Y || ciosiNG SUMMAR
PRIMARY DEALER CODE & NAME 04636 POWER TOYOTA CERRITOS CSAT: Unknown
REGION CODE - NAME : 11 - Los Angeles CLOSE APPROVED BY :
DISTRICT : 01 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT : '

ABOLAR/ Tier 2A Supervisor ASSOCIATE REFERRAL 12/9/2009 01:41:

Cust sts was involved in accident on Friday, 12/4/09.
Sts was driving slowly into parking space. Sts veh
accelerated while lightly applying the brake pedal
causing an accident. Veh will be towed to tow yard
and will be taken to dIr on Monday. Cust injured in
accident.

1-NSP7H 12/9/2008 01:37:24 PM/ Call - Inbound

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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