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December 22, 2009

Toyota Claim Center
19001 S. Western Ave
Dept A107

Torrance, CA 90509
Case no. 0910104002

Dear Sir/Madam:

I am writing this letter in regards to the accident that happened to my mother on Sept. 3,
2009. My mother was just moving the car from the driveway to the garage. According
to my mother she did not even press the gas and the car took off. She told me at the time
that her feet flew up. The car crashed to my garage door, then thru all my antique
furniture and thru the other wall of the garage. All the damage was luckily covered by
my home and auto insurance. All I am asking from you company is to make sure my car
put back to normal factory specifications and that this does not happen again. Lucky no
one is injured seriously. My mother suffered from back pains for a few weeks but she is
feeling better. After this occurred I called Toyota customer service where I found out
about a recall on my car make and model. I also just got my car checked a Toyota of
Carson. They told me my car has a tilt to the right, a leaking battery and the brakes
shake. Please assist me in this matter. My car is Toyota Camry 2007
VIN#4T1BKA6K77Ulll Thanking you in advance for you assistance in this matter

Sincerel
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