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Case Activity Report ‘

ACCIDENT

Case/Activity Last Updated : 1/5/2010 08:33:08 AM

Case #: 0912121740 Case Type :
Brand : Toyota
Case Title : PRODUCT ; FCRP ; TRACTION CONTROL/VSC- BRAKES ; PERFORMANCE

COMPANY NAME :
ADDR1 : |

ADDR2 : .

CITY, STATE, ZIP : marsHALLTOWN (A [
COUNTRY : USA

PRIM. PHONE : [ ]

ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS : ]

LEF RMATIO

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT : 07

SECONDARY DEALER CODE & NAME :

REGION CODE - NAME : -

23 - Kansas City

DISTRICT :

ICLE INFORMATI

VIN : 4T4BFEK3AR-
MODEL YR. ; 2010

MODEL : CAMRY

GRADE : LE

MODEL NUMBER : 2532

ENGINE : 2AR

TRANSMISSION : 6ECTI

SELLING DEALER CODE & NAME : 14044 TOYOTA OF DES MOINES

DOFU : 08/14/2008
CURRENT MONTHS : 4
CURRENT MILES :~ 4500
INCIDENT MILES : 4500
CERTIFIED : - Neo

Owner's Group :

Field

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :

CREATED BY :
CREATOR'S GROUP :
CLOSED DATE :
CLOSED BY :
CLOSER'S GROUP :

Closed

Completed
CUSTOMER

Call - Inbound
ADAMSK

12/14/2009 10:42:46 AM
WINGB1

Toyota 2A

1/5/2010 08:33:08 AM
ADAMSK

Field

14044 TOYOTA OF DES MOINES CSAT:

CLOSE APPROVED BY :
CLOSE APPROVED :

| ACTITIES

# OF CLOSE EXTENSIONS :

closiNg

Unknown

12/14/2009 10:42:08 AM / Call - inbound

WINGB1 / Tier 2A Rep

Dec. 3, 2009—date of accident

Washington St., Marshalltown, JA—location of
accident

12/14/2009 10:56:33 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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