TOYOTA

Carole A. Hargrave

) Toyota Motor Sales, U.S.A., Inc.
Claims Manager 14X South Western Avenue
Direct Phone {310) 468-5027 Torrance, CA 50501

Fax (310) 381-6317 310 4681000

Carole_hargravce@toyota.com

December 30, 2009

Salem, OR ‘

RE: Date of Loss: Unknown
Vehicle: Unknown
VIN #: Unknown

Dear Mr.| | Gz

This letter will acknowledge our receipt of your letter dated December 21,
2008 in regards to your accident and request for recall information.

We have been unable to locate you in our system as having been a owner
of a Toyota Camry and in order to respond to your request we will first need for
you to furnish us with the following information.

Complete Vehicle Identification Number
Year, Make and Model of your vehicle
Date, time and location of the accident
Copy of the traffic accident report
Current location of the vehicle

gD

As soon as we receive the requested information it will be reviewed and
we will respond to your to your request.

Very truly yours,

R k) u&%’%\o\f“\
Carole A. Hargrave

Claims Manager
Toyota Motor Sales, U.S.A,, Inc.
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