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Case Activity Report

1/14/2010 10:04:54 AM / Call - Inbound CABRERJ/ Tier 2B Rep INCOMING CUST CALL 1/14/2010 10:07:57 AM
Mrs.-calling. Sts she lost Ida's phone number

from the region. Cust seeks to know when the veh will
be inspected.

NCR apol & adv a v/im was left for lda at the region
and requested customer follow up. Cust thanked.
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