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Case Activity Report T e

ClIr sts name is [and is the owners
wife.

ClIr sts date of accident was 12/14/09 or 12/15/09.

Clir sts veh is with the insurance company.
Sts the veh is in the process of being repaired.

Clir sks for Toyota to insure safety on veh and to
make sure everything is alright.

ClIr sts him and a co-worker were in the veh.

Cust sts had side pains and bruising, and neck
trauma. Clir sts co-workers neck was injured due to
whip lash.

ClIr sts passenger was in passenger seat, and both
were wearing seatbelts.

Sts speed before impact was 45 mph.

Sts was unable to apply brakes, sts took veh out of
gear.

Clir sts does not know what failed.
Sts collision was front and passenger side.
Cust sts impact was with a wall.

Sts everything from bumper, headlights, hood, door,
passenger door, and trunk are all damaged.

Clir sts the airbags did not deployed.

Clir sts does not know the airbag warning light was
on/off prior to the accident.

Clir sts was an a previous fender bender in Camry but
nothing severe,

No Flames.

Ncr apo! & thanked. ncr adv that cust insurance
information, police report, and veh location. ncr adv
cust of case #. ncr adv ¢/b w/in 1 b/d from Case
Manager. clir thanked.
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NCR called cust at NCR spk
W registered owner of the veh).
Cust sts her son, was the driver of

the veh. He is cumrently unavailable. She will let her
son know about the call. NCR provided c/b 800#.
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