JAN =T 2010

1/2/10

Toyota Motor Sales USA

19001 South Western Ave.
Dept HQ11 South Western
Torrance, CA 90509 ==

Gentlemen:

Early 2009 1 purchased a 2009 Camry Hybrid VINJTNBB46K 393 N

Early one morning in November I returned home and drove up my driveway. Noticing
the light in the garage strangely on I stopped front of the garage door, which has some
windows. I put the gear into neutral, took my foot off the brake and while pondering did
not notice the car kept into the garage door. Iimmediately put my foot on the brake,
changed gear to reverse and backed up. The door was creased/buckled and not useable.
The car has no dents and small paint blemishes. I took the car to the dealer to be checked
and modules etc checked ok. Iam perturbed that the car quietly drove itself. Door
replacement cost under $1,000.00. I would appreciate reimbursement. Prior to this car I
had a 400H Lexas SUV with no problems.

Sincerely,

TOY-TQ002-06-3C-00001528






