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Case Activity Report e

Case #: 0812119523 Case Type : HYBRID Owner's Group : Toyota 2A
Brand : Toyota Case/Activity Last Updated : 12/16/2009 04:44:41 PM
Case Title PRODUCT ; ABNORMAL CONDITION ; AUTO TRANSMISSION ; OTHER-PLEASE SPECIFY

16

NAME : [ ] VIN: o sneescceosf 8 | status: ' T Ciosed
COMPANY NAME : MODEL YR. : 2009 SUB-STATUS : Completed
ADDR1: ] MODEL : CAMRY SOURCE : CUSTOMER
ADDR2 : GRADE : Hybrid INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : pHoeNX AZ [IIEGEGIBG MODEL NUMBER : 2560 ‘ OWNER : ASHBYJ
COUNTRY : USA ENGINE : 2AZ CREATED DATE : 12/11/2009 01:23:58 PM
PRIM. PHONE : [ ] TRANSMISSION : ECVT CREATED BY : IGUCHIT
ALT PHONE : SELLING DEALER CODE & NAME : 02036 CAMELBACK TOYOTA CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 0412712009 CLOSED DATE : 12/16/2009 04:44:41 PM
EMAIL ADDRESS : ] CURRENT MONTHS : 7 CLOSED BY: ASHBY.

CURRENT MILES : 5500 CLOSER'S GROUP : Toyota 2A

INCIDENT MILES :

CERTIFIED : No

PRIMARY DEALER CODE & NAME : 02036 CAMELBACK TOYOTA CSAT: ‘ Unknown
REGION CODE - NAME : 15 - Denver : CLOSE APPROVED BY :
DISTRICT : 01 CLOSE APPROVED :

SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

Customer states that he has an '09 Camry Hybrid 12/14/2009 02:50:27 PM

and several weeks ago he pulled up to his garage, put

the veh in neutral, when the veh took off and crashed \

into his garage door. Sts the veh buckled the garage ‘
|
|
|
!

1-0FQ5vV 12/11/2009 01:04:59 PM / Call - Inbound | Done CORONAJ/ Tier 2ARep

door and did minor damage to the front of the veh. -
Took veh in to dir and had the veh checked out, sts
that the diIr was not able to find any problems with the
veh,

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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