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Case Activity Report

Case#: 0812115513 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated : 12/23/2009 02:17:38 PM
Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; EASE OF USE

¥ . . | VEHICLE INFORMATION -
NAME : VIN : 4118845KsSU STATUS :
ADDR1 : MODEL YR. : 2009 SUB-STATUS : Assigned
ADDR2 : MODEL : CAMRY SOURCE : CUSTOMER
CITY, STATE, ZIP : cresTERFIELD Mo [N GRADE : Hybrid INITIAL CHANNEL : Call - Inbound
COUNTRY : USA MODEL NUMBER : 2560 OWNER: ADAMSK
PRIM. PHONE : [ ] ENGINE : 287 . CREATED DATE : 12/9/2008 01:16:26 PM
ALT PHONE : TRANSMISSION : ECVT CREATED BY: ASHBY.J
FAX NUMBER : SELLING DEALER CODE & NAME : 24077 JAY WOLFE TOYOTA OF WEST CREATOR'S GROUP ; Toyota 2A
COUNTY
EMAIL ADDRESS : ] DOFU : 06/01/2009 CLOSED DATE :
' CURRENT MONTHS : 6 CLOSED BY:
CURRENT MILES : 8500 V CLOSER'S GROUP :
INCIDENT MILES : 8500
CERTIFIED : } No
. , ORMATION 7 = = = . _ CLOSING SUNMMARY.
PRIMARY DEALER CODE & NAME : 24077 JAY WOLFE TOYOTA OF WEST COUNTY CSAT: Unknown
REGION CODE - NAME : 23 - Kansas City CLOSE APPROVED BY :
DISTRICT : 02 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS :
REGION CODE - NAME : R
DISTRICT :

BCTIVITIES

Floor Mats 12/9/2009 01:21:51 PM

1-NIA1G 12/9/2009 01:04:31 PM/ Call - Inbound ASHBYJ/ Tier 2A Rep

Summary: cust sts was in a accident on Monday. Cust
sts was in a parking garage and sts they were going
up a incline and felt a slight acceleration. Cust sts she
hit the brakes 3 times but the veh kept going faster.
Cust sts she ran into a concrete wall by the parking
spot. Cust sts no police report was filled. Cust sts
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