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leg. Cust sts that she was unaware of the floor mat
racall, Cust sts that she owes $6,000.

Cust seeks to find out if Toyota can replace her car ior
pay off her foan of $6,000 to her bank. Cust seeks to
find out more information regarding if the floor mat
was the issue as opposed to Father having a cramp in
his leg.

NCR apol and adv regading the accident and adv will
contact Case Manager to handle the case end cust
will be called back within 1 bus day. NCR adv case
number.
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Done

SAMPSOK2 / Tier 2B Rep

~ouTGomNG cusToMER cALL — I

NCR spoke w/ Ms. -who advised her father
was driving the vehicle at the time of the accident.
Customer states her father sustained bruising from
the seat belt. Customer states that her father doesn’t
know much English but tried to explain it to her.
Customer states her father was driving on Garfield
and all of a sudden moved forward. Customer states
she thinks her father was driving about 20 mph.
Customer states the car started speeding up and he
said that it felt like a cramp in his leg and couldn’t
move off the accelerator, Customer states her father
said he was in shock and couldn't brake. Customer
states that her father hit a tree head on. Customer
states that the vehicle has been totaled by the
insurance company. Customer states she had the
original carpet floor mats in the vehicle. Customer
states unsure if mats were hooked down, Customer
states vehicle had been hit 2x before while standing
stilf {by & shopping cart and by a car in the parking
lot). Customer states no warning lights on in the
vehicle. Customer states she is seeking the
compensation for money owed on the car and a new
vehicle,

NCR apol and advised vehicle is not avail to inspect
and she would need to submit request in writing to
claims office at Toyota Motor Sales, USA, inc. 19001
S. Western Ave. Torrance, CA 90509 Dept HQ11.
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