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Case Activity Report

Case#: 0912136804 Case Type : ACCIDENT
Brand : Toyota Case/Activity Last Updated : 1/22/2010 10:02:06 AM
Case Title :

PRODUCT ; FCRP ; BRAKE SYSTEM ; OTHER-PLEASE SPECIFY

CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

18057 355 TOYOTA

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME : 80 - CAT
DISTRICT : 03

SECONDARY DEALER CODE & NAME :

REGION CODE - NAME : -
DISTRICT :

NAME [ ] VIN

COMPANY NAME : MODEL YR. :

ADDR : | MODEL :

ADDR2: GRADE ;

CITY, STATE, ZIP : eLkrIDGE MO [ MODEL NUMBER :

COUNTRY : USA ENGINE :

PRIM. PHONE : [ ] TRANSMISSION :

ALT PHONE : SELLING DEALER CODE & NAME :
FAX NUMBER : DOFU :

EMAIL ADDRESS : ] CURRENT MONTHS :

Owner's Group :

4T1BE4sx2oUN

2009
CAMRY

LE

2532

2AZ

SECTI
18057 355 TOYOTA
12/30/2008
1

13800
13800

No

Field

STATUS : Closed

SUB-STATUS : Completed

SOURCE : CUSTOMER

INITIAL CHANNEL : Call - inbound
OWNER : SIMONSD1

CREATED DATE : 12/23/2009 11:55:37 AM
CREATED BY : COOPERA1
CREATOR'S GROUP : Toyota 2A

CLOSED DATE : 1/22/2010 10:02:06 AM
CLOSED BY : SIMONSD1
CLOSER'S GROUP : Field

CSAT:

CLOSEAPPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

Unknown

1-QAN1L 12/23/2009 11:52:11 AM/ Call - Inbound COOPERA1 [ Tier 2A Rep

FLOOR MATS

Callier states: on December 21, 2009 around 12 noon
he was parking his veh and the veh started to
accelerate and he could not stop the veh and it went
over the pavement. Sts the veh ran into a store. Sts
the veh kept going even though he was pressing on
the brakes. Sts it happened so fast he was not

12/23/2009 12:04:32 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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