0G510000-0€-90-20001L-A0L

Case Activity Report

Case#: 0912119353 Case Type: ACCIDENT Owner's Group :  Toyota 2B
Brand : Toyota Case/Activity Last Updated :  12/15/2009 08:19:04 AM
Case Title : PRODUCT ; ABNORMAL CONDITION ; FLOOR MATS- INTERIOR ; OTHER-PLEASE SPECIFY

12/11/2009 12:32:55 PM/ Call - Inbound

COVARRJ1 / Tier 2ARep

prev case:0912118521

FLOCR MATS

NAME VIN 411BE4sk3sU I STATUS : Closed
ADDR1: - MODEL YR. : 2008 SUB-STATUS : Completed
ADDR2: MODEL : CAMRY SOURCE : CUSTOMER
CITY, STATE, ZIP : sarasota FL NGB GRADE : SE INITIAL CHANNEL : Call - Inbound
COUNTRY : USA MODEL NUMBER : 2546 OWNER : SANJUAJ
PRIM. PHONE : [ ] ENGINE : 287 CREATED DATE : 12/11/2008 12:35:37 PM
ALT PHONE : TRANSMISSION : SECTI CREATED BY : COVARRJ1
FAX NUMBER : SELLING DEALER CODE & NAME : 31142 STEET TOYOTA CREATOR'S GROUP : Toyota 2A
EMAIL ADDRESS : DOFU : 07/11/2008 CLOSED DATE : 12/15/2009 08:19:04 AM
CURRENT MONTHS : 17 CLOSED BY: SANJUAJ
CURRENT MILES : 14719 CLOSER'S GROUP : Toyota 2B
INCIDENT MILES : 14719
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 09207 GERMAIN TOYOTA OF SARASOTA CSAT: Unknown
REGION CODE - NAME : 50 -SET CLOSE APPROVED BY :
DISTRICT : 03 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

12/11/2009 12:42:00 PM

clir sts owns 09 Camry sts veh accelerated after he
removed floor mats & ran into a building. Sts was
parked in a handicap zone, back veh about 2 feet &

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 1/4/2010 12:14:38 PM Report Generated for HARGRAC

Page 1 0f 2






