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Case Activity Report

1-NSP8K

12/9/2009 01:43:27 PM / Call - Outbound

Done

ABOLAR/ Tier 2A Supervisor

. neTvimEsS

Ner called cust at the primary number listed and left a
voicemail, toll-free#, extension#, case# and hours of
availability.

12/9/2009 01:44:20 PM

1-NSP8P

12/9/2009 01:44:21 PM/ Call - Cutbound

Done

ABOLAR / Tier 2A Supervisor

===FCRP===

CLAIMS REQUESTS FIELD CONTACT REPORT W/
MANY INTERIOR AND EXTERIOR PHOTOS

Cust sts traveling south on Valley View. Sts was
turned into parking lot and turned into parking aisle.
Sts as she was entering parking spot, she
experienced powerful surge at the gas pedal. Sts
there was a large palm tree which stopped veh. Sts
there were Toyota floormats in veh. Ner understood.

Ner adv will open case to Reg for ¢/b in 4 bus days.
Ner adv of the 30-day inspection and additional 30-
day response timeframe. Cust thanked.

12/10/2009 08:00:00 AM

12/10/2009 07:56:29 AM

1-0AEK2

12/10/2009 02:42:09 PM / Call - Inbound

Done

CORNELL/ CRA

Forward to FTS, G. Ball for inspection.

12/10/2009 02:43:08 PM

1-Q3HDO

12/22/2009 07:12:08 AM / Call - Inbound

Done

HAYWOOR / Tier 2B Rep

Cust seeking to speak with case mgr. NCR apol and
adv case mgr not available. NCR adv cust a 1 b/d cali
back will be requested.

12/22/2009 09:17:37 AM

1-Q2754

12/22/2009 07:35:53 AM / Call - Inbound

Done

FALCOND1 / Tier 1 Rep

Cust called requesting to speak to Roman Abola.

NCR apol and adv Roman is not available at this time.

Ady will forward a message and request a call back
within 1 b/d (Cust declined). Transferred cust to Tier 2
for further assistance.

12/22/2009 07:38:42 AM

1-Q288L

12/22/2009 07:49:42 AM / Request Action

Done

HAYWOOR / Tier 2B Rep

Cust called. Sks to speak to CM (who is now Reggie
Haywood). NCR adv not avail and of a 1 b/d c/b.
Cust sks to know if can allow dir to start working on
veh as they are wanting to get started with rprs. Cust
thinks that region rep has already done inspection.
NCR adv if inspection is done, then can advise dir to
start rprs, Adv will request a call back to cust from
RHaywood.

12/23/2009 12:00:00 AM

12/23/2009 12:11:10 PM

1-Q8KEL

12/23/2009 12:11:20 PM/ Call - Outbound

Done

HAYWOOR / Tier 2B Rep

+OUTGOING CALLTO CUST+

NCR clid cust not avail at contact number. NCR left
voice message on day phone: provided brief reason
for call, case # & CEC contact number 800-331-4331
X73844 & contact hours (6:15-2:15 pm PST)
(Rhaywood).

12/23/2009 12:11:35 PM

1-REZ1X

1/7/2010 01:53:41 PM/ Call - Inbound

Done

SHERRIM/ Tier 2B Rep

INCOMING CALL FROM REGION

FTS, GBall, sts: revd call from cust; cust needs
clarification about the process.

1/7/2010 01:54:23 PM
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