¢0.10000-0€-90-¢0001-A0L

Case Activity Report

watching the odometer. Sts the airbags did not
deploy. Sts there are no previous accidents. Sts
seeks to drive a safe veh. Sts the veh is at the dir and
the dir is waiting for the appraisal to come. Sts there
wasn't any one else in the veh with him, Sts he was
wearing his seat belt. NCR adv will document
concern. NCR adv a CM will contact him within 1 b/d.
Gave case#.

1-QANDZ

12/24/2009 08:25:05 AM / Call - Outbound

Done

BASTAN/ Tier 2B Rep

OUTBOUND CALL TO CUST:

NCR Iim for cust on primary & altemate phone #
advising reason for call and case manager name.
NCR adv can be reached at 800-331-4331 ext 73846
from 7:00-3:30 PST. NCR adv if case manager is not
available at time of call, it will ring to another
representative who can log notes and case manager
will be alerted of call and retumn the call in 1 b/d.

12/24/2009 09:24:00 AM

12/24/2009 10:46:16 AM

1-QANKE

12/24/2009 10:46:18 AM / Call - Outbound

Done

BASTAN / Tier 2B Rep

===FCRP===

OUTBOUND CALL TO CUST:
NCR spk w/ cust who adv he was pulling into a

parking spot right in front of LV's Hair Studio. Address:

6590 Old Waterloo Rd, Elk Ridge, MD 21075. Cust
sts was applying brakes but veh unintentionally
acceleration. Cust sts kept applying brakes, but veh
would not slow down & continued to accelerate. Cust
sts veh went through building. Cust sts all of a
sudden, veh slowed down after applying more
pressure to brakes.

Cust sts there was no floor mats in veh. Cust sts read
online other customers are also experiencing
unintended acceleration. NCR apol & adv cannot
confirm the stories he's read online. Adv cust
concerris are important to Toyota.

Cust sks Toyota to inspect veh for unintended
acceleration & brakes.

NCR adv Region will contact w/in 4 b/d regarding
request. Adv Region inspects veh, inspection will take
place w/in 30 days and results mailed w/in 30 days
after the inspection.

12/28/2009 10:46:00 AM

12/28/2009 08:15:11 AM
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