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Case Activity Report :

 AcTVITES

1-0vCe1

12/14/2009 10:15:53 AM / Call - Outbound

Done

SAMPSOK2 / Tier 2B Rep

=FCRP=

+0uTGoING cusToMER cALL - [

NCR spoke w/ Mr.-who advised he wants to
understand what caused the accident. Customer
states that he wants something in writing from TMS
stating that his vehicle is safe to drive. Customer
states that he only has a 30 day rental through his
insurance company. Customer states he is not
satisfied with Case manager’s response.

NCR apol and adv reg will contact w/in 4 bus days
regarding request. Adv reg inspects veh, inspection
wili take place wfin 30 days and results mailed w/in 30
days after the inspection. NCR advised no loaner
vehicle would be provided during FCRP process.
NCR advised TMS official response would be issued
in writing from claims office.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

12/14/2009 10:16:00 AM

1-P96UZ

12/14/2009 02:13:38 PM / Call - Inbound

Done

CHAMBEJ1/

FTS this is an FCRP please inspect/investigate and
report.

FTS contacted customer-

n 12/14/09 (pm) and
arranged to inspect the vehicle
on Friday 12/18/09 at Enfield
Collision Center in Enfield, CT in
the a.m.

FTS inspected the vehicle and
Enfield Collision Center on
12/18/2009. FTS found minor
front end damage to the vehicle
bumper and engine hood. FTS
checked braking system,
diagnostic trouble codes and
braking performance during a
test drive in stop and go driving
for 3 miles and NO
abnormalities were detected
with vehicle. FTS will complete
the FCRP report for TMS legal
the week of 1/4/2010. Customer
indicated they want a response
from TMS legal.

1/4/2010 02:40:38 PM

1-R5ZNW

1/6/2010 11:16:48 AM / Call - Inbound

Done

TAYLORS1/ CRA

FCRP sent to Legal Claims Investigation via email on
1-6-2010

1/6/2010 11:17:48 AM
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