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Case Activity Report ‘ : 7

Sts had her foot on the brake & when she let her foot
off the brake the veh shot forward into the garage. Sts
she still had her seat belt on. Sts her airbags did not
deploy & she was the only one in the veh. Sts it also
no one in the house. Sts her home owner insurance
ppl are coming out today to look at the veh. Sts he did
construction & thinks the damage is around $1k.

Ner apol & adv would open case to case mngr. Nor
adv caller, that case mngr would contact her in 1
business days. Ncr adv case #.

1-Q58G7 12/22/2009 10:25:14 AM / Call - Outbound | Done VASQUEL/ Tier 2B Rep +OUTBOUND CUST CALL+ 12/22/2009 01:25:00 PM 12/22/2009 06:00:26 PM

NCR called cust @ day # & cust not avail. NCR Um
req ¢/b. NCR adv cm name, 800#, ext # 73823 & hrs
9:30-6 pm PST M-F.

1-QA2U2 12/22/2009 06:00:27 PM/ Call - Outbound | Done VASQUEL/ Tier 2B Rep ===FCRP=== 12/23/2008 06:00:00 PM 12/23/2009 05:41:37 PM

NCR spoke to -sts mother-was

involved in an accident on 12/19/09. Sts vehicle is
equipped w/ carpet floor mats which are secured and
does not feel issue was related to floor mats. Sts
mother was pulling into garage and took her foot off
the brake when veh accelerated on its owns to approx
10-15 mph. Sts vehicle crashed into the wall inside of
the garage. Sts mother attempted to press on brakes
but did not receive a response until after impact. Feel
vehicle is at fault for accident & sks for Toyota to
cover repairs to vehicle and repairs to home. Sks for
Toyota to cover loaner charges. Sks to know if body of
vehicle can be repaired in the mean time. NCR apol
to customer & adv of FCRP process. NCR adv Toyota
unable to cover loaner charges uniess Toyota able to
find liability of accident. NCR adv customer can move
fwd wf body repairs however req customer does not
auth any mechanical repairs as this will prevent
Toyota from inspecting vehicle.

NCR adv office closed from 12/25-1/03. Cust will
receive call back week of 1/04

NCR apol and adv reg will contact wfin 4 bus days
regarding request. Inspection will take place w/in 30
days and results mailed wiin 30 days after the
inspection.
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