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December 23, 2009

Toyota Motor Sales USA, Inc.
Attn: Legal/Warranty Dept.
19001 South Western Ave.
Totrance CA 90501

VIA FACSIMILE: 310-381-4209
and REGULAR MAIL

Re: Our Client: [ NGB

Date of Accident: 11/07/09
Dear Sir/Madam:

Please be advised that the undersigned represents Ms. ] in = claim for damages
sustained in a motor vehicle accident on November 7, 2009, in Baker, Louisiana, and resulting
from a malfunctioning and/or defectively-designed or manufactured gas pedal and/or throttle in
her 2010 Toyota Camry.

T ask that you note my representation in this matter and that a representative of your legal
department contact me at your earliest convenience to discuss this matter.

I am enclosing for your convenience a copy of the Baker Police Dept. report #09-00007356
regarding the facts of the aceident.

Awaiting your response and with kindest regards, I remain,

RGW/ijc
Enclosure
cc: Ms
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