Toyota Motor Sales, U.S.A,, Inc.
16001 S. Western Avenue

Torrance, CA 90509-2991

RE: Response to Letter Dt. January, 22nd 2010

Vehicle Detail: 2009 Camry viN: 4T18E46K29V I
Date of Loss: Dec. 21 2009 Case Number: 0912136804
Dear Sit/ Madam,

with refrain | would like to bring to your kind notice that because of the defect in my TOYOTA —
CAMARY 2009 CAR (VIN: 411BE46K29Ul. | met with an accident on Dec-21" 2009. And by god’s
grace there was no fatality. And the accident was due to unexpected sudden acceleration of the vehicle.
Very same day of the accident have got this car towed to the Toyota Collision center in Rockville MD.
You can get all the required information about the Vehicle from the Toyota Body Shop Manager Lacated
at 7428, Westmore Road Rockville MD 20850 Phone# 301-762-8405.

| have purchased this Vehicle on Dec 30™ 2008. Since this is within 15 months and less than 15,000 Miles
as per the Maryland’s Lemon Law | would like to return this Car to the Toyota and expect refund of full
purchased price for the Vehicle. As this car is defective and not safe to drive on the road; and also | have
lost faith to drive this car.

This is the humble request you to please take immediate action as | don’t have any other car to drive -
back to work, and to do day to day activities and also it is impacting my personal life. Toyota being such
a reputed company and customer driven, | hope the needful action will be taken with immediate effect.

please contact me at my cell [ N or anv further questions.

Sincerely,

r

I— - «idge MD

co E—or-- T -
email |

Td WdeS:SB @alhe 62 “Uer B862998c@brZ ¢ "ON Xdd

IS 1 WOMd

TOY-TQ002-06-3C-00001709





