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Case Activity Report '

 ACTVITES

ON 11/25/2009 CAR WAS INVOLVED IN IN
ACCIDENT.WE THINK THERE WAS PROBLEM
WITH EITHER BREAK PEDAL OR GAS
PEDAL.HOW CAN WE DETERMINE THIS BEFORE
THIS VEHICLE IS HANDLED BY AUTO BODY
SHOP.VEHICLE HAS DAMAGE OF APPX. $9300.00
AS PER APPRAISAL FROM INSURANCE
COMPANY.WE WERE VISITNG NORTH CAROLINA
FROM FLORIDA.AS SUCH WE ARE STUCKIN
NORTH CAROLINATILL VEHICLE IS FIXED AND
MY WIFE'S INJURIES ARE TAKEN CARE OF.AS
SUCH YOUR URGENT RESPONSE IN THE
MATTER WILL BE APPRECIATED.

THANKS
1-NWRL? 12/9/2009 03:21:51 PM / Email - Done WILSONK/ Tier 2A Rep Dear v 12/9/2009 03:23:38 PM

We are sorry to leam that you and your wife were
involved in an accident in your 2009 Camry. We hope
that your wife makes a full recovery from injuries.

We have forwarded your email to a Case Manager
regarding your accident. A Case Manager will contact
you directly before the end of business tomorrow,
December 10, 20089.

We have documented your email at our National
Headquarters under file #0912115892.

Sincerely,

Kym Wilson
Toyota Customer Experience
1-NWPIK 12/9/2009 04:23:03 PM/ Call - Outbound | Done CABRERJ / Tier 2B Rep OUTGOING CUST CALL 12/10/2009 06:00:00 PM 12/10/2009 10:14:14 AM

NCR contacted cust at [ NN st
unavailable. NCR left vim & adv c/b 800#, external
extension#, and office hours.

1-015A1 12/10/2009 10:14:17 AM / Call - Inbound Done CABRERJ/ Tier 2B Rep INCOMING CUST CALL 12/11/2009 06:00:00 PM 12/10/2009 12:06:48 PM

Mr.-calling. Sts his sister-in-law,
was the front passenger, daughter —in-law,

jwas the driver, his wife as sitting
in the rear seat behind the driver, and a baby was
sitting in the baby seat behind the front passenger,
when they were impacted by a Honda SUV.
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