To: Toyota Motor U.S.A.
Re: Defective Accelerator and Gas Pedal Recall
December 16, 2009
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medical observation. She sustained injury to her knees, whiplashes, and thereafter, is required to
have physical therapy for the injuries. In addition, she suffered lost wages.

As you may well know, Toyota Motor U.S.A., Inc. recently has issued one of the largest recalls
in decades, involving several models, including Toyota Camry model year between 2007-and
2010. The recall relates to unintended acceleration in Toyota vehicles and there have been more
than 100 incidents in which the accelerator may have become struck. There has been reports of
more than 2,000 incidents involving 16 deaths and 243 injuries potentially tied to the Toyota gas
pedals.

On September 23, 2009, my client submitted a formal complaint to the National Highway Traffic
Safety Administration (NHTSA) on this issue. A copy of her submission of the dangerous
condition related to her Toyota Camry is enclosed in this letter for your convenience.

My client,_ requests and demands that:

1. The defective design relating to the accelerator and/or gas pedal be immediately fixed at
no cost to her.

2. Emergency measures to remedy the problem be installed on her car, at no cost to her,
until a permanent solution can be found.

3. She be compensated for (1) injuries suffered in the vehicular accident as a direct and
proximate result of the defective design, (2) lost wages as a direct and proximate result of
the defective design, and (3) reimbursement for her attorney’s fees and costs/expenses in
this action.

I request that you provide my office a written response within fourteen days of receipt of this
letter.

Regards,

KMD LAw OFFICE

Attorney for

Enclosure (NHTSA complaint)

cc: Client
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