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Case Activity Report

Case #: 1001107647 Case Type : ACCIDENT Owner's Group :  Field
Brand : Toyota Case/Activity Last Updated : 1/18/2010 09:11:34 AM

Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

R N _VEHICLE INFORMATION . 1 . CASE INFORMAT

NAME ; NA, NA VIN : nxeuseera i | STATUS : Open )
ICOMPANY NAME : LEESVILLE TOYOTA MODEL YR, : 2010 SUB-STATUS : In Progress
ADDR1 : 11981 LAKE CHARLES HWY MODEL : COROLLA SOURCE : CUSTOMER
ADDR2 : GRADE : S INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : LEESVILLE LA 71446-5445 MODEL NUMBER : 1834 OWNER : AS0F_CDM3250
COUNTRY : usa ENGINE : 27R CREATED DATE : 1/6/2010 02:16:36 PM
PRIM. PHONE : 3372393434 TRANSMISSION : 4ECT CREATED BY : SAMPSOK2
ALT PHONE : SELLING DEALER CODE & NAME : 17063 LEESVILLE TOYOTA CREATOR'S GROUP : Toyota 2B
FAX NUMBER : DOFU : 08/07/2009 CLOSED DATE :
EMAIL ADDRESS : CURRENT MONTHS : 4 CLOSED BY :

CURRENT MILES : CLOSER'S GROUP :

INCIDENT MILES :

CERTIFIED : No

EALERINFORMATION = S . CLOSINGSUMMARY .
PRIMARY DEALER CODE & NAME : 17063 LEESVILLE TOYOTA CSAT: Unknown
REGION CODE - NAME : 60 - GST CLOSE APPROVED BY :
DISTRICT : 07 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME ; # OF CLOSE EXTENSIONS :
REGION CODE - NAME : -
DISTRICT : ‘ ‘

1-R8D50 1/6/2010 02:11:38 PM / Email - SAMPSOK2/ Tier 2B Rep 1/612010 02:17:

NCR received email from TMS Legal requesting case
be set up for FCRP inspection. Letter from insurance
representative Tonya Brown states o)
loss was 12/27/09 the renter was

and the possible defect is the gas pedal. The letter
states a police report was filed and no injuries were
reported. The email to CHargrave from Patricia
Dragon states that per the renter, he was making a

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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