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Case Activity Report

NCR adv this is a courtesy inspection & it is
customers responsibly to have the vehicle taken or
towed to the dealer. if after the inspection itis
determined that.there is a defect we will reimburse for
the towing and if no defect we will not reimburse.

NCR adv Regional Office closed for Holiday week &
will re-open January 4, 2010.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

1-RHC3C

1/8/2010 08:01:48 AM / Call - Inbound

Done

BASTAN/ Tier 2B Rep

Scott from Ameriprise Auto and Home Insurance
would like to speak to CM. Callback] 800-872-5246
ext 5631 claim #|

NCR apol and adv he was not avalil, but will call w/in 1
bi/d.

1/8/2010 08:49:40 AM

1-RNBP3

1/11/2010 07:52:07 AM / Call - Inbound

Done

ESCOBAA2/ Tier 2ARep

Clir sts: Would like to spk w/ case mgr, NBasta.

NCR apol & adv per case mgr on sametime, f/u will
be by eob today. Cust understood & thanked,

1/11/2010 07:56:05 AM

1-RNBQ4

1/11/2010 07:56:11 AM / Call - Inbound

Done

BASTAN / Tier 2B Rep

ClIr sts: Would fike to spk w/ case mgr, NBasta.

NCR apo! & adv per case mgr on sametime, f/u will
be by eob today. Cust understood & thanked.

1/11/2010 09:19:57 AM

1-RNSDU

1/11/2010 09:19:59 AM / Call - Outbound

Done

BASTAN/ Tier 2B Rep

OUTBOUND CALL TO CUST:

NCR I/m at primary & alternate phone # adv Case
Manager name, phone # extension 73846, and office
hrs 7:00-3:30 PST requesting a c/b.

1/11/2010 10:20:00 AM

1/11/2010 09:20:56 AM

1-RNSEE

1/11/2010 09:40:42 AM / Cal} - Inbound

Done

BASTAN/ Tier 2B Rep

INBOUND CALL FROM CUST:

NCR spk w/ cust who adv Regional Office has not
contacted him yet. NCR apol & adv will contact
Region to inquire about case status.

Cust sts his insurance company loaner veh coverage
is about to end in 9 days. Cust sks Toyota to provide
loaner veh until FTS inspects veh. NCR apol & adv no
loaner veh will be provided. NCR adv Toyota declines
all costs until we determine responsibly. Cust
understood.

1/11/2010 09:40:44 AM

This information is confidential and proprietary to Toyota ; Please refer to
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