Ted Cowles Toyota Motor Sales, US.A,, Inc.

Direct Phone (310) 468-7208 19001 South Western Avenue
Fax (310) 381-6317 Torrance, CA 90501
310 4684000

January 22, 2010

Littleton, CO .
RE: Date of Loss: December 19, 2009
Vehicle: 2010 Camry HV
VIN #: 4T1BB3K1AU

Dear Ms.-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you were driving into driveway and had stopped. You
took your foot off the brake and the vehicle accelerated into the garage.

Your vehicle was inspected at Groove Toyota by one of our factory technicians in
regards to your concerns. The vehicle was thoroughly inspected both
mechanically and electronically and no system failure was found in either the
braking system or the accelerator system. The transmission, anti-lock brakes
and engine systems were evaluated and were found to be according to factory
specifications.

The driver’s side floor mat was secured with the proper hooks and nylon
secondary attachment. The accelerator pedal and brake pedals were inspected
and no interference was found with carpet. They both operated freely and
without any obstruction. The pedal heights were according to manufacturer's
specifications.

An inspection and evaluation of the throttle assembly was conducted and it was
operating as designed. There was no obstruction or binding and it operated
smoothly.

The brake fluid reservoir was checked and had ample fluid. No leaks were
detected.
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