performed as designed with no binding or hesitation or obstruction. The brake
pads were examined and found within factory specifications with adequate
material to provide stopping power to the vehicle.

The vehicle was test driven and various braking and acceleration maneuvers
were performed and the vehicle operated according to specifications and as
designed. Nothing unusual occurred.

The incident could not be duplicated.

Diagnostic equipment was utilized while inspecting your vehicle and all systems
performed according to manufacturer’s specifications including accelerator and
brake operations. »

We are very sorry about this most unfortunate incident; however our inspection of
your vehicle revealed that it is in proper working condition. There were no
manufacturing deficiencies found. Thank you for allowing us to address your
concerns in this matter.

Very truly yours,

7 e G fler

Ted Cowles
Toyota Motor Sales, U.S.A., Inc.
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