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~ OWNER/JOBTITLE.

DESCR!ET!ON :

i

CRATHEB / Tier 2B Rep

INITIAL CALL TO CUST

QUTGOING CUST CALL

Ncr attempted to contact cust on day phone and
alternative phone and the cust was not avail. Ncr m
advising cust to o/b nor at 800#, ext 73816. Ner
provided business hours: 6:00am-2:30pm PST for
reference. Ner will flu 01/05/09.

 DUEDATE

CLOSEDDATE

1/4/2010 02:50:00 PM

1/4/2010 01:56:33 PM

CRATHEB / Tier 2B Rep

2nd CALL TO CUST-FCRP

OUTGOING CUST CALL

Ner attempted to contact cust on day phone and the
cust was not avail. Ncr I/m advising cust to ¢/b ncr at
800#, ext 73816. Ncr provided business hours:
6:00am-2:30pm PST for reference. Ner will flu
01/06/08. CM adv if ncr is unavailable at c/b to l/m w/
the next rep advising the best c/b b4 2:30pm today
and between ncr's business hours tomorrow.

115/2010 01:56:00 PM

1/5/2010 09:21:40 AM

CRATHEB / Tier 2B Rep

Cust sks BCrathers. NCR adv not avail at this time
and will /b wiin 1 b/d.

1/5/2010 08:43:57 AM

CRATHEB / Tier 2B Rep

CALL CUST-FCRP

OUTGOING CUST CALL

Ncr attempted to contact cust onthe alternative phone
and the cust was not avail. Ner I/m advising cust to
cfb ncr at BOO#, ext 73816. Ner provided business
hours: 6:00am-2:30pm PST for reference. Ner will flu
01/07/10. CM adv the cust to pls leave the best c/b
time b4 2:30pm today and between 6-2:30 tomaorrow.

1/6/2010 09:21:00 AM

1/6/2010 10:19:34 AM

CRATHEB / Tier 2B Rep

Cust clid to spk w/ case manager.

NCR apol and adv cust that case manager is not avail
and will req a c/b.

1/6/12010 07:23:49 AM

MORSEN/ Tier 2B Rep

CALL CUST-FCRP

1/7/2010 10:18:00 AM

11712010 11:26:03 AM

KGNS N > /I/ = o
/ . CREATED/TYPE STATUS
1-QUOBH 1/4/12010 G1:49:55 PM / Call - Outbound Done
Quoce 1/4/2010 01:56:35 PM / Call - Qutbound Done
1-R018D 1/5/2010 08:28:41 AM / Call - Inbound Done
1-QVI85 14512010 08:21:42 AM / Call - Outbound Done
1-R28R5 1/5/2010 12:27:10 PM / Call - Inbound Done
1-R5ZHB 1/6/2010 10:19:38 AM / Cail - Outbound Done
1-REN7P 1/6/2010 11:25:01 AM / Call - Inbound Done

CRATHEB / Tier 2B Rep

Clir sts: Would like to get an update from case
manager.

NCR apol and adv cust case manager is currently
unavailable.

NCR adv cust of a 1 b/d c/b.

1/7/2010 06:14:10 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 1/12/2010 8:29:38 AM

Page 2 of4

Report Generated for CORNELL




