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Case Activity Report .

_ ACTVITIES

center's parking lot making a left tum and merging
into a 2 lane street when the accident occurred. She
drove out of the parking and as she merged into the
traffic the veh accelerated on its own. Driver was not
able to stop the car and the SUV came from the
opposite side and struck the rear passenger door
closest to the fuel tank. All passengers were wearing
seatbelts except his wife Shobha. All passengers
were okay except his wife who sustained a shoulder,
neck, and cheek injury. His son is a doctor and rushed
to the scene. He checked out the passengers and all
were found doing well. His wife is currently
undergoing therapy for her injuries.

Side airbags deployed. No warning lights on prior to
impact. Rpr has not begun. Veh has been towed to
son’s home at Greenville,
NCHEE Cust lives in FL but will stay in NC until

* wife is done with therapy. A few days before the
accident, his daughter felt the brakes stiff while
driving, Cust blames unintended acceleration for the
accident and seeks an inspection.

1-0437L 12/10/2009 11:27:39 AM / Call - Inbound Done CALDERDS5 / Tier 2A Rep Clir Sts would like to speak with case manager. NCR 12/10/2009 11:30:05 AM
transferred to Case manager.
1-015C2 12/10/2009 12:06:56 PM / Notes Done CABRERJ / Tier 2B Rep Accident occurred on 11/25/09 at 5:37 pm at : 12/10/2009 12:08:01 PM

Arlington Bvd and Fire Tower Rd, in Greenviile, NC.
Cust will tow veh to location where inspection can
take place.

NCR adv case dispatched to region for inspection.
Cust will receive f/u call w/in 4 b/d. Inspection to be
scheduled within 30 days and resuits mailed 30 days
after the inspection. Adv to leave veh as original as
possible from accident. Adv to leave all mechanical
parts untouched. Adv may only begin body rpr if cust
chooses, Cust understood.

1-015Cé 12/10/2009 12:09:15 PM / Notes Done CABRERJ/ Tier 2B Rep ===FCRP=== 12/10/2009 12:09:49 PM

LEGAL REQUESTS FIELD CONTACT REPORT
WITH MANY INTERIOR AND EXTERIOR PHOTOS

1-PXDO1 12/21/2009 07:36:37 AM / Call - Inbound Done CABRERJ/ Tier 2B Rep Clir _ wife of cust, sts she would like to 12/22/2009 08:07:59 AM
spk to Julissa. NCR apol and adv cllr Julissa is not
avail and wili return cali wfin 1 B/D. ClIr sts that they
are waiting for someone to check out the veh and that
they have been waiting for 10+ days.
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