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Case Activity Report ‘ - -

Case#: 0912118521
Brand : Toyota
Case Title :

ADDRf : -

ADDR2 :
CITY, STATE, ZIP :

sArRAsOTA FL [IIIEGEGEE
USA

COUNTRY :

PRIM. PHONE :
ALTPHONE :

FAX NUMBER :
EMAIL ADDRESS :

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME :
DISTRICT :

SECONDARY DEALER CODE & NAME :

REGION CODE - NAME :

DISTRICT :

Case Type : GENERAL

Case/Activity Last Updated :  12/15/2009 08:06:25 AM
PRODUCT ; ABNORMAL CONDITION ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY

ON,
VIN 4T1E4sk3oU I
MODEL YR. : 2009
MODEL : CAMRY
GRADE : SE
MODEL NUMBER : 2545
ENGINE : 2AZ
TRANSMISSION : SECTI

SELLING DEALER CODE & NAME : 31142 STEETTOYOTA

DOFU : 07/11/2008
CURRENTMONTHS : 17
CURRENT MILES : 14000
INCIDENT MILES : 14000
CERTIFIED : No

Owner's Group :

Toyota 2A

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE :
CLOSED BY :
CLOSER'S GROUP :

Closed
Completed
CUSTOMER
Call - Inbound
CHAVEZH1

12/11/2008 08:42:47 AM
CHAVEZH1

Toyota 2A

12/11/2009 08:44:43 AM
HOUSTOD

Toyota 2A

09207 GERMAIN TOYOTA OF SARASOTA CSAT
80 - SET CLOSE APPROVED BY :
o3 CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

1-09G07 12/11/2009 08:34:07 AM / Call - Inbound

CHAVEZH1/ Tier 2ARep FLOOR MATS

ClIr sts his veh accelerated after he removed the floor
mats and ran into a building. Sts was parked in a
handicap zone, he back the veh about 2 feet and put
veh in drive it went over a bumper and over a fence
and into a building. Sts his foot was on the brake and
that did not work. Sts the airbags did not deploy. Sts

12/11/2009 08:44:38 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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