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Case Activity Report ’ - ‘ .

Case#: 0912131457 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated :  1/14/2010 10:58:20 AM A
Case Title : PRODUCT ; FCRP ; ENGINE- POWERTRAIN ; DRIVING RESPONSE

NAME : I VIN: smosioe4sof STATUS : Closed

ICOMPANY NAME : MODEL YR. : 2008 SUB-STATUS : Completed
ADDR1 : MODEL : * COROLLA SOURCE : CUSTOMER
ADDR2 : GRADE : LE INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : rve Ny [ MODEL NUMBER : 1838 OWNER ; TAYLORS1
COUNTRY : USA ENGINE : 2ZR CREATED DATE : 12/21/2009 07:23:52 AM
PRIM. PHONE : [ TRANSMISSION : 4ECT CREATED BY : WRIGHTR
ALT PHONE : SELLING DEALER CODE & NAME : 31170 DCH TOYOTA CITY CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 10/22/2008 CLOSED DATE : 1/14/2010 10:58:20 AM
EMAIL ADDRESS : ] CURRENT MONTHS : 14 CLOSED BY : TAYLORS1
CURRENT MILES : 10000 CLOSER'S GROUP : Field
INCIDENT MILES : 10000
CERTIFIED : No

PRIMARY DEALER CODE & NAME : 31170 DCH TOYOTA CITY ’ CSAT: Unknown

REGION CODE - NAME : 16 - New York CLOSE APPROVED BY :
DISTRICT : 08 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0

REGION CODE - NAME : -
DISTRICT :

12/21/2009 07:10:55 AM / Cali - Inbound WRIGHTR / Tier 2A Rep ClIr sts at about 1218 hours on t12/18/2009 she was 12/21/2009 07:32:18 AM
involved in an accident. She adv that she tapped the
accelerator to move her veh about 20 feet but the
acceleration continued to go. Clir adv she hit the
brakes but not certain if.the fence stopped her or the
fence. The veh ran into a 4 foot high wooden fence w/
chainlink on the other side. She hit the fence at about
20 mph w/in 15 feet. Clir adv she was wearing her
seat belts, no airbag deployment. Rye New York
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