Case Acfivity Report

Case#: 0912118614 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated :  1/18/2010 08:24:48 AM
Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; OTHER-PLEASE SPECIFY
'  VENICLEINFORMATION. SASE INFORNATION
NAME : VIN : o aT1BeE4sx4sU STATUS : Closed
COMPANY NAME : MODEL YR. : 2009 SUB-STATUS : Completed
ADDR1 : MODEL : CAMRY SOURCE : CUSTOMER
ADDR2: _ GRADE : LE INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : miami FL [N MODEL NUMBER : 2532 OWNER : B51D_JMDP_09030SETBMLH@.JM
COUNTRY : USA ENGINE : 287 CREATED DATE : 12/11/2009 09:07:28 AM
PRIM. PHONE : [ ] TRANSMISSION : SECTI CREATED BY : POWELLK2
ALT PHONE : SELLING DEALER CODE & NAME : (9214 LEHMAN TOYOTA CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 10/17/2008 CLOSED DATE : 1/18/2010 08:24:48 AM
EMAIL ADDRESS : ] CURRENT MONTHS : 14 CLOSED BY: B51D_JMDP_09030SETBMLH@JM
CURRENT MILES : 5000 CLOSER'S GROUP : Field
INCIDENT MILES : 5000
CERTIFIED : No
, R INFORMATION - _ CLOSING SUMMAR
PRIMARY DEALER CODE & NAME : 09214 LEHMAN TOYOTA CSAT: Unknown
REGION CODE - NAME : 50 - SET CLOSE APPROVED BY :
DISTRICT : 01 CLOSE APPROVED :
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

 ACTIVITIES

€G510000-0€-90-20001L-A0L

FLOOR MATS 12/11/2009 09:13:40 AM

ClIr sts contacted dir b/c he was involved in an

accident 12/10 b/c the accelerator pedal got stuck.

Clir sts spoke to the SM and req him to pick up the

veh for rpr and SM adv him to contact CEC for asstnc. 1

Clir sts was the driver of the veh and Estelle

Latchman was sitting in the front pass seat. Sts both i
1

1-OE3IU

12/11/2009 08:44:02 AM / Call - Inbound Done POWELLK2 / Tier 2A Rep

were wearing seat belts. Clir sts put veh in drive and
press the accelerator. Clir sts the accelerator got
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