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Case Activity Report : G

12/23/2009 01:33:25 PM

GALLEGE / Tier 2ARep caller sts: returning call from case manager from last

night, want to see if CM is available

1-QD1DE 12/23/2009 01:28:44 PM/ Call - Inbound

NCR: apol and adv CM is not available, NCR adv will
forward message to CM. caller thanked.

1-QELEV 12/28/2009 07:21:46 AM / Research Done ROSED / Reg has rec'd FCRP & will assign this activity o the Contacted Mr. JIen 1= 1/13/2010 03:09:15 PM
FTS. FTS will cont cust to sched date/time/location 2010. Called bodyshap, car to
for insp appt & doc info in the resp field below. be done by Fri. Will insp next
week.

Insp @ Groove on 1/12.

1-SOWTN 1/13/2010 03:09:21 PM / Call - Inbound Done ROSED / FTS inspected vehicle 01/12/10, at Groove Toyota, 1/13/2010 03:14:55 PM
customer not present; dealer Quality Mgr - Scott Rill
present. FTS observed: Seatbelt operation ckd - no;
Diagnostic System Operation ckd - yes, no codes. No
pending SSCs. The vehicle had been repaired.
Performed Health Check. Found codes POAQD,
C1249, B1206, B15FE, B1421 and B1424. The
driver's floor mat was attached properly and had a
secondary safety attachment. The gas pedal moved
freely and was unobstructed. The engine throttle body
had free movement and saw no damage or
obstructions to it. Accellerated the engine 25 times
with no signs of RPM sticking. Pictures #12 and #13;
The driver's floor mat had two nylon strings attaching
the mat to the floor carpet. The driver’s floor mat
could not be removed or move as it was attached.
Checked “Techstream” for operation of the brake and
accelerator pedals at the same time. Indicated “0”
times. Found no malfunction at this time. The vehicle
operated as designed. Results of inspection not
communicated to customer. Customer is seeking
response from TMS - Legal. FCRP docs/pics sent via
e/m to Lgl Cim Invest by Region Arb Adm 01/13/10.
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