TOYOTA

Ted Cowles \

; Toyota Motor Sales, U.S.A., Inc.
Direct Phone (310) 468-7208 19001 South Western Avenue

Fax (310) 381-6317 Torrance, CA 90501

310 4684000

February 18, 2010

Parma Heights, OH -

RE: Date of Loss: December 14, 2009
Vehicle: 2010 Corolla
VIN #: 2T1BU4EEOA

Dear Ms-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident.

It is our understanding that you were driving the vehicle at about 10 miles an
hour and attempting a left turn from a stop when the vehicle accelerated and you
braked but could not stop, hit a curb and ran into an embankment.

Your vehicle was inspected by one of our factory technicians in regards to your
concerns. The vehicle was thoroughly inspected and no system failure was
found in either the braking system or the accelerator system.

The vehicle was found with no floor mat in the driver’s area. The floor pedals
were inspected no interference was found. They both operated freely and
without any obstruction. Depressing the pedals was smooth and without
hindrance and operated according to factory specifications. The brakes are
designed to over ride any acceleration and engine power if they are applied.
With the vehicle accelerating and the brakes are applied the brakes will stop the
vehicle each and every time regardless of the speed. This was tested and the
brakes performed as designed.

The vehicle was driven for 9 miles on city streets and all systems were operating

as designed. The vehicle accelerated without any unusual occurrences and the
brakes stopped the vehicle each and every time as designed.
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