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Case Activity Report .

Sts accident occured about a month ago, Cust sts he
did not speak to the CRM, but did speak to a service
rep about the issue and all the computers on his veh
were checked to make sure there were no computer
malfunctions.

Cust sts he was the only occupant in the veh, cust
sustained no injuries, sts the veh was moving very
slowly at the time. Sts the veh had to move up a slope
to crash into the garage. Sts the garage door was
repaired immediately, but the veh has not been
repaired at this time because it is minimal. Sts he sks
to have the case documented, sks to be reimbursed
for the cost of the garage door ($7-800), sks to have
the veh fixed, sks to have piece of mind that this will
not happen again.

Cust sts when he applied his brakes the veh
immediately stopped, cust sts he has no idea what
could have caused the veh to move while it was in
neutral, sts collision was frontal and damage was
limited to the bumper area. Airbag did not deploy. Sts
he has had previous accidents but nothing like this.

NCR apol and adv cust case doc'd, clir will receive a
c/b from a case manager within 1 b/d, gave cust case
#

1-P4MUZ 12/14/2009 02:50:31 PM/ Call - Outbound | Done CORONAJ/ Tier 2ARep **Note 12/14/2009 02:55:05 PM

Ncr JCorona is Alternate CM for LVaquez btw for
today only.

Ncr external ext.73848. Ncr wking hours 6:30 am-3:00
pm PST

IF CUST CB AFTER TODAY, please refer to regular
CM or latest Alt CM on case; Thank you

+OUTGOING CUST CALL+ ]

Ner left vim msg for cust. Ner explained case
management process. Ncr adv 800# with external
ext.73848. Ncr wking hours 6:30 am-3:00 pm PST

: ]
1-P4AMV3 12/14/2009 02:55:08 PM/ Call - Inbound | Done ASHBYJ/ Tier 2B Rep “E/U WITH CUSTOMER to inquire if veh still in 12/16/2009 04:28:02 PM
same state of disrepair and obtain legal tab info.
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