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Toyota Motor

19001 Southwest Ave
Torrance, Ca 90509
Attn: Dept HQ11

RE: #0912128616
To Whom It May Concemn:

My name is _I was a previous owner of a 2007 Toyota Camry that was
my baby, unfortunately due to uncertain circumstances my dad totaled it back in

September of this year. My dad speaks little English and was unable to give the police
little to none of the events that happen on that afternoon. When he described the events to
me all he could say was that he felt that the devil took over the car and could not stop, the
car kept accelerating on its own. He states in English you know like when you get a
cramp and you cant do anything this is how this felt. The car went out of control.

I will confess that [ knew nothing of the recall until I bumped into a website back 1n the
middle of October that talked about what was going on. [ ignored it and figured [ had lost
my car and couldn’t do anything about it, but a friend told me to call and that he knows
Toyota is not only known to do good vehicles but also value their customers.

So, here [ am hoping that he is right. Although I learn of the recall too late and the
vehicle has already been turned into a box I hope you are able to help me. In
compensation I asked for my car to be replaced with the same model and also for the loan
of the car to be paid in full since I did not had a gap agreement and I am paying for a car
that I do not have for an accident for that neither my dad or I had the fault of.

Thank you for taking the time to read this letter. If you have any questions please call

Sincerely,

TOY-TQ002-06-3C-00001620





