HOURS: 6:30am to 10:30pm CST

Please note that the Dallas Police Auto Impound has informed Leesville Toyota that the vehicle may only
remain at the Zildig Road lot until 02/28/2010. Further, the vehicle is incurring $20/day in storage at this
location which will become part of our claim cost. [f the vehicle is not moved/claimed from the Dallas
Police Impound lot before February 28" the vehicle will be sold or destroyed by Dallas Police. As such, |
would ask for your assistance in expediting this matter. If feasible, may we have your inspection
report/letter no later than 01/31/2010?

The Renter indicates that a Police Report was filed. We will request a copy of the report and I'll provide
you with a copy of same if/fonce received.

Under separate cover, | will also provide you with a copy of our Independent Appraiser's estimate as well
as photos of the damaged vehicle.

If you have any questions, or if you require additional information regarding this TRAC claim, please feel
free to call me.

Patricia A. Dragon
Client Services Manager
Xchanging

31500 Solon Road
Solon, Ohio 44139

PHONE: (440) 914-2031
FAX: (440) 914-2531

E-MAIL: Patricia.Dragon@us.xchanging.com
WEB: www.xchanging.com

Cambridge Integrated Services Group, Inc., Cambridge Galaher Settlements and Insurance
Services, Inc., and Scandent Group, Inc. are members of the Xchanging group of companies.
This message and any attachment are confidential and may also be privileged. If you are not the
intended recipient of this e-mail you may not copy, forward, disclose or otherwise use it or any
part of it in any form whatsoever. If you are not the intended recipient please telephone or e-mail
the sender and delete this message and any attachment from your system.
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