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North Kingstown, RI -
December 23, 2009

To Whom It May Concern:

Toyota Reference #: 0912121682
Vehicle: 2009 Toyota Camry VIN# 4T4BE46KXOR|EEN

I am writing regarding an accident on November 18, 2009 with the above listed vehicle.
The accident was caused by the vehicle experiencing sudden, uncontrollable, rapid
acceleration in the following situation.

I was entering my personal driveway at a slow rate of speed, approximately 5 MPH, after
having applied the brakes to slow the vehicle on the street in preparation for entering the
driveway. As I lightly applied the gas to drive up a slight incline toward the top of the
driveway, the engine began to “race” — a full throttle type of sound. The speed of the
vehicle increased dramatically and the vehicle crashed through the garage door into the
contents of the garage. The contents of the garage ultimately stopped the vehicle. The
engine was still racing when the car came to a stop in the garage debris.

The distance between the start of the rapid acceleration and the garage door was
approximately 15 yards. It was such a sudden and shocking event that there was no time
to even try to react to the high speed in such a short distance.

Thankfully I did not receive any injuries. The garage door was destroyed, and many
items in the garage were also destroyed. I have had the body damage to the car repaired
and filed a homeowner’s claim for the garage door and contents. After the body work
was completed, my husband contacted our Toyota dealer, Tarbox Toyota, regarding the
acceleration problem that caused the accident. The service manager referred us directly
to the national Toyota organization. They did not want to examine the vehicle preferring
the complaint first go to the national level.

We had received the Toyota notification to remove the driver side car mat which we did.
The mat we did have was a Toyota mat, and was securely anchored by a hook. I have
heard on your phone line that certain vehicles, including our Camry, will be recalled to
adjust accelerator pedal length and to install a brake override system. Will customers
involved in this type of accident receive repairs ASAP? Frankly, I fear for my life while
driving this car, but have no choice. We have only had the car slightly over a year and
can’t afford to trade it in, nor would it be safe for the next unsuspecting buyer. We have
been loyal Toyota owners since 1978; we trade in one Toyota for a newer model every
several years, and have always been pleased.

Currently I do not feel safe in my Toyota. I would like to be able to drive another, safer
vehicle at least until repairs can be made that will solve this problem. If safe repairs
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