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Case Activity Report

B51D_JMDP_0S030SETBMLH 12/21/20089 - Region called 1/15/2010 12:39:11 PM
customer and explained the
reason for my call. Region
requested location of the
vehicle, customer states vehicle
at son's home still. Customer
will call the region tomorrow to
indicate the body shop he has
selected, Region indicated to
the customer that it is important
to obtain location in order to
request the inspection.
Customer understood and
thanked.

Region scheduled FCRP
inspection for 01/15/2010 @
Dunns Body Shop 2907 E. 5th
St. Greenville NC. Region
contacted Body shop to confim
that customers vehicle still there
and notify of the inspection.

12/21/2009 02:52:07 PM/ Calll - Inbound

Inspection completed, FCRP
report and photos sent to TMS
legal. Region wili close this
case.

1-Q44PL 12/22/2009 08:08:01 AM / Call - Outbound | Done CABRERJ/ Tier 2B Rep QUTGOING CUST CALL 12/22/2009 08:09:40 AM

NCR called cust at _and spk w/Mr.

Cust sts he has been in contact with SET
regional office. Cust sts he received a call
yesterday.Cust sts he will o/b region with location of
inspection.

NCR adv he will receive the results 30 days after the
inspection. Cust thanked.

1-RZW7P 1/13/2010 06:52:54 AM / Call ~ Inbound Done CABRERJ / Tier 2B Rep ClIr sts seeks to speak with Case Manager. 1/14/2010 10:04:38 AM

NCR advised that Case Manager is not available and
wilt call back within one business day.

1-88IFK 1/14/2010 09:58:36 AM / Call - Inbound Done MEHARIS / Tier 1 Rep Caller sts: sks to speak with case mgr. NCR 1/14/2010 09:58:58 AM
connected cust with case mgr.
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