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Case Activity Report - 7 e

Case#: 0810102950 Case Type :
Brand : Toyota
Case Title : COMMUNICATIONS/MEDIA/MKTG ; MEDIARELEASE ; |

NAME :
ICOMPANY NAME :

ADDRT : ]
ADDR2 :

CITY, STATE, ZIP : pHoENIX AZ [N
COUNTRY : USA

PRIM. PHONE :
ALT PHONE :
FAX NUMBER :

EMAIL ADDRESS :

PRIMARY DEALER CODE & NAME :
REGION CODE - NAME : -
DISTRICT :

SECONDARY DEALER CODE & NAME :
REGION CODE - NAME : -

DISTRICT :

GENERAL

Case/Activity Last Updated : 10/1/2009 05:23:41 PM

MATION
VIN: JnBe4skaos [
MODEL YR. : 2009
MODEL : CAMRY
GRADE : Hybrid
MODEL NUMBER : 2560
ENGINE : 2AZ
TRANSMISSION : . ECVT
SELLING DEALER CODE & NAME: 02036 CAMELBACKTOYOTA
DOFU : 04/27/2009
CURRENT MONTHS : 5
CURRENT MILES :
INCIDENT MILES :
CERTIFIED : No

Owner's Group : Tier 1

STATUS: Closed

SUB-STATUS : Completed

SOURCE : CUSTOMER

INITIAL CHANNEL : Call - Inbound
OWNER : KNIGHTC3

CREATED DATE : 10/1/2009 05:22:59 PM
CREATED BY : KNIGHTC3
CREATOR'S GROUP : Tier 1

CLOSED DATE : 10/1/2009 05:23:41 PM

CLOSED BY : KNIGHTC3

CLOSER'S GROUP : Tier 1

CSAT:
CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

1-FHZ8BO 10/1/2009 05:17:06 PM / Call - Inbound

S e

Cust would like to know if veh is involved in floor mat
recall. NCR apol and adv veh is impacted by
Consumer Safety Advisory. We recommend cust
remove driver floor mat until further notice. NCR adv
if cust does not wish to remove floor mat, we
recommend they use floor mat that is designed for
veh and make sure floor mat is properly secured with
retaining clips. NCR adv cust is more than weicome
to visit local dir to make sure mat is properly installed.

KNIGHTC3/

Unknown

10/1/2009 05:23:36 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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