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Case Activity Report

 AcTIVITIES

egister

Date of Accident: 12/10/09 between 6:00PM and
7:00PM

Veh Location: Infield Collision 860-745-9830
Has Repair Begun or Veh Repaired: No

Injuries: No

Driver & Pass Names, Seat Location:-
son; No Passengers

Seatbelts On: Yes

Speed Before Impact: approx 20 MPH

Brakes Applied Before Impact: Yes

Driver's name and relation to owner: [ NN son
What Failed: Brakes

Collision Type: frontal

Airbag Deploy or Non-Deploy: no

Airbag Waming Light On/Off Prior to Accident: Is
Unsure

Any Prev Accidents In Veh: No

Cust Seeks: to voice a complaint their Matrix ABS
brakes did not operate and the air bags did not
deploy.

*cust sts they do not know the mileage*

ner apol and adv will doc cust request. Provided
case#, ncr adv, will open case to a case manager and
adv, case manager will contact cust ecb (1) day.
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NCR spoke w/ Mrs‘- who advised when her
son went to apply the brakes the pedal went ali the
way to the fioor. Customer provided information in
legal tab. Customer states prior to incident her son
stated he had a concern with the brakes before.
Customer states that she is concerned that the
vehicle is not safe. Customer states that per Enfield
Collision tow techs from Gale Toyota inspected the
brakes and said there was nothing wrong but she
can't accept this. Customer states to please contact
her husband ati NCR
advised will call Mr.
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