& TOYOTA

Central Atlantic Toyota Distributors
a division of Toyota Motor Sales, US.A., Inc.
6710 Baymeadow Drive

Glen Burnie, MD 21060

January 22, 2010 (410) 760-1500
'D ECEIVE

FEB -2 2010

Etkridge, MD NN

RE:  Your Vehicle: 2009 Camry S
VIN: 4T1BE46K29
Date of Loss: December 21, 2009

Dear Mr.-

This is in reference to your recent contact with Toyota's National Customer Assistance
Center regarding the incident with your 2002 Camry.

Central Atlantic Toyota Distributors has completed its mspectlon of your vehicle and
have forwarded all the necessary documentation to Toyota's National Headquarters for
their response

It you have any queshons regarding the status of your case 0912136804, please
contact the National Headquarters by letter or by fax at:

Toyota Motor Sales, U.S.A,, Inc
19001 S. Western Avenue
Torrance, CA 90509-2991
~Attin: A108. -
Fax #310—458-7808

Thank you for your cooperation during our investigation.

Smcerely,
RTEN 2 e TS

Debra M. Simons-Baker
Customer Relations
Department Specialist

cc:  Toyota Motor Sales,"U.S.A., Inc

cd Wdom:s@ atue 62 "Yer 8623998cube ¢ "ON Xud UyIS @ WOA

TOY-TQ002-06-3C-00001708





