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1-RE7CX 1/7/2010 11:26:06 AM / Call - Outbound Done MORSEN/ Tier 2B Rep ===OUTGOING CALL TO 1/7/2010 11:26:13 AM
1/7/2010 11:24 AM
CM spoke with a female who advised that Scott is at
the Dr's. She states that she will ask him to call me
back when he gets home.
1/7/2010 11:25 AM

+ RE7DA1 1/7/2010 11:26:19 AM / Call - Outbound | Done MORSEN/ Tier 2B Rep —-outcoinG cALL 1o N 1/8/2010 11:26:00 AM 1/B/2010 1240:35 PM
get infor from legal tab

1-RHXXX 1/8/2010 12:40:37 PM / Call - Outbound | Done MORSEN/ Tier 2B Rep ===outcoinG caLL 1o [ 1782010 12:40:44 FM
1/8/2010 12:33 PM
CM called Customer, left V/M on day number,
provided Customer with case manager contact info
800-331-4331 ext 73824, & office hours Monday
through Friday from 5:00 am - 1:30 pm pacific
standard time.
1/8/2010 12:40 PM

1-RHXYO 1/8/2010 12:40:46 PM / Letter - Outbound | Done MORSEN / Tier 2B Rep CM SENT IN20 T i - 1/15/2010 12:41:00 PM 1/12/2010 06:44:57 AM
NEXT REP PLS OBTAIN BEST TIME TO REACH
CUSTOMER
IF NO C/B CLOSE CASE

1-RS78W 1/11/2010 01:21:14 PM / Call - Inbound Done MORSEN / Tier 2B Rep Cust is seeking to speak w/ B.Crathers. NCR apol 1/12/2010 06:42:25 AM
and adv case mgr is not avail and will /b w/in 1 b/d.

1-RSKNG 1/12/2010 06:48:06 AM / Call - Qutbound Done MORSEN / Tier 2B Rep FCRP 1/12/2010 06:48:16 AM
s o " I
1/12/2010 6:42 AM
CM spoke with customer who advised that his wife hit
a curb because the gas pedal got stuck. He states
that the accident happened very quickly. He states
that the police was not called He states that he has
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