€9510000-0€-90-20001-A0L

CREATED / TYPE ~ OWNER/JOB TITLE DESCRIPTION

RESPONSE

* CLOSED DATE

1-POSLZ 12/16/2008 05:51:55 PM/ Cali - Outbound {| Done SHERRIM/ Tier 2B Rep QUTGOING CALL TO CUST

NCR clid cust to provide contact info for case mgr.

not avail at contact number. NCR left
voice message on primary phone: provided brief
reason for call, case # & CEC contact number B0O-
331-4331x73849 & contact hours (8:00am-5:00pm
PST) for case mgr (MSherri); adv NCR will call cust
within 1 b/d.

12/16/2009 05:53:26 PM

POSM3 12/16/2008 05:53:32 PM / Call - Outbound | Done SHERRIM/ Tier 2B Rep FCRP

INCOMING CALL FROM CUST

_(registered owner, daughter of driver,
not present in veh at time of accident) provided info in
legal tab and following info:

On 12/8/09 @ approx 4:30 PM,

was pulling forward out of the garage. The veh
suddenly took off {(accelerated) and went across the
yard, across the street and into the courtyard of
another bldg. The front right side of the veh hit a tree
and the veh changed directions until the engine shut
off by itself. Her father pressed the brakes but she is
not sure if they were working.

Veh was towed to body shop and rpr's have not
begun.

She wants Toy to insp the acceleration. She also
wants to be compensated for damages if the
acceleration was due to a defect.

NCR adv will forward request to region office for /b
within 3 b/d; adv veh must be in original cond for
inspection; adv inspection will usually take place
within 15 days & will receive response from toy within
30 b/d.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

12/17/2009 05:53:00 PM

12/17/2009 09:28:38 AM

L‘I‘his information is confidential and proprietary to Toyota ; Please refer to guidelinesipolicies for restrictions on use.
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