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Case Activity Report

. hemvimes

1-P8OQW 12/14/2009 04:06:25 PM/ Call - inbound | Done HOLTB / Tier 2B Rep Caller states: wants to speak with case mgr to get 12/17/2009 03:40:00 PM 12/17/2008 01:16:11 PM
update on case and if fts will be coming out to inspect
veh.

NCR advised that case mgr is currently unavail and
NCR advised that case mgr will be advised to contact
cust within 1 bus day.

1-PP7VX 12/17/2009 12:06:12 PM/ Call - inbound | Done ADAMSK/ CRA FTS completed FCRP insepction 12/15/09. Report & 12/17/2009 12:06:53 PM
photos sent to Carole Hargrave 12/17/09
1-PQKNQ 12/17/2009 01:16:16 PM / Call - Outbound | Done HOLTB / Tier 2B Rep ===0UTGOING CUSTOMER CALL=== 12/17/2009 01:16:27 PM

CM spk with cust regarding concerns with inspection
after accident, CM advd cust when Cm dispatches the
case to legal Cm has no further involvement. Cust
advd she has a lawyer and wanted the phone# for the
person to call in legal. CM advd cust the FAX phone#
for legal. CM advd cust the veh was inspecsted on
12/15 and report and photos have been sent to Legal
dept for review.
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