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Case Activity Report

1-Q7HKL

12/22/20089 02:02:23 PM / Notes

Done

REDDN/ Tier 2B Rep

Cust agreed to inspection

NCR adv regional rep will contact cust w/ 7-10
business days, advised customer Toyota will be

So will be after holiday break, clr sts not in hurry as
has another veh she can drive.

REGION: ClIr reque; point of contact
—d@

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS

closed for Holiday on 12/24/09 returning on 1/2/2010.

12/22/2009 02:02:42 PM

1-Q84E5

12/23/2009 06:16:18 AM / Notes

Done

REDDN/ Tier 2B Rep

NOTE T0 REGION: Clir [l has retiuested

daughter be point of contact —
ﬁ@

1-QER88

12/24/2008 086:29:24 AM / Call - Inbound

Done

BONDR2/ CRA

12/23/2009 06:16:48 AM

12/24/09 emailed FCRP to FTS Johnny Holton.

2/1/10: emailed case to Legal
Claim Investigations; Carole
Hargrave.

1/4/2010 09:29:00 AM

2/1/2010 12:22:06 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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