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Case Activity Report ‘ '

she rcvd the all weather floormats so she installed
them on top of her exsisting floor mats. Cust sts that
her veh intended unintentionally in a veh not included.
Cust sts that she has writted to the Claims dept in
writing. Cust sks to further disscuss the cnerns with
the claims dept. Adv cust that all correspondence will
need to be provided in writing.
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