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Westbury, NY .
RE: Date of Loss: September 14, 2008
Vehicle: 2008 Toyota Avalon
Vil & 4T1BK3I6B46

Dear Mr-

This letter is in response to your recent communication with our Customer
Relations Department in regards 1o the above referenced incident.

It is our understanding that you reported that you were tuming left pulling
into a head on parking spot. When you pressed on the brake pedal the vehicle
accelerated and impacted the front of a store.

Your vehicle was inspected by one of our field technicians in regards to
your concerns. The brakes were inspected and found to be in proper working
order. The master cylinder was full with no leaks found. The accelerator pedal
was inspected and found to move fresly without any type of binding or sticking.

We are very sorry about this most unfortunate incident however based on
our inspection of your vehicle it has been determined that it was not the result of
any type of manufacturing defect.

Thank you for allowing us to address your concerns in this matter.

Very truly yours,
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Carole A, Hargrave.
Claims Manager
Toyota Motor Sales, U.SA_, Inc.
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