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December 14,, 2009

Toyota Motor Sales, U.S.A. Inc
19001 South Western Ave
Department WC11

Torrance, CA 90509-2991

RE: Qur File #
Our Insured:
Date of Loss: 09/17/2009

Dear Toyota Motor Sales U.S.A. Inc:

Our insured alleges that the damage to their auto in a recent incident was a result of his 2006 Toyota
Avalon XL, 4T1BK36B46U| SUDDENDLY AND UNEXPECTEDLY SHOOTING FORWARD
INTO A BUILDING.

Your field technical representative Tony Romano came out to inspect the damaged vehicle.

We have paid our insured’s claim and are now coming to you for reimbursement of this loss. Our
insured’s total damages are $5730.07 which includes their $500.00 deductible. We also paid two property
damage claims of $1900.00 and $7490.00 . Copies of our file are attached.

If you are insured, we strongly suggest that you notify your insurance company of this incident. Please
advise us of the name of your company and your policy number on the bottom of this letter and return to
us in the enclosed envelope so we may contact your company directly.

If you are not the owner of the vehicle you were driving, please forward this letter to the owner
immediately.

If you are not insured, please call 800 462 7267 x 2221 so that we can make the necessary arrangements
for payment of our subrogation claim without the expense or involvement of formal legal procedures. If
you wish to set up a monthly payment plane, please call. Otherwise, please send your check for $5730.07
and $1900.00 and $7490.00 to ADIRONDACK INSURANCE and be sure to put our claim file number
on it.
Adirondack Insurance Exchange Recovery Unit
PO Box 5135 Buffalo NY 14240
800-462-7267
Fax 716-932-9239
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