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Case Activity Report s

CABRERJ/ Tier 2B Rep OUTGOING CUST CALL 12/22/2009 06:00:00 PM 12/22/2009 03:31:35 PM

ed cust_NCR spk w/Mr,
W(son of and owner of the
veh). Cust sts he is not sure what happened. Cust sts
he was driving on Hwy 417 on ramp to the 528 in
Orlando FL at about 45 mph, when suddenly the veh
accelerated on its own. Cust sts he quickly put veh in
neutral and attempted to keep the wheel straight, but-
eventually struck a side road barrier, veh spun
around, and struck the barrier again. Cust does not
remember if he applied the brakes. Cust sts veh had
1 factory floor mat on the driver's side. Cust sts the
veh sustained damage to the hood, fender, lamps and
bumper. He and co-Worker, Fsitﬁng in
front passenger side), were both wearing seatbelts
and sustained minor injuries, such as body aches,
neck and soreness. No medical attention needed.

1-Q1JuUi 12/21/2009 01:49:48 PM/ Call - Qutbound

Veh has been repaired. Veh was p/u from body shop
yesterday. Only the body damage was fixed. Cust has
ppwk to prove that no mechanical parts were touched.
Cust sts it is unexplainable what happened and seeks
a factory inspection to determine if a mechanical part
such as the accelerator pedal is to blame for the
accident.

NCR apo! & adv region will flu w/in 4 b/d. Inspection
w/in 30 days and resuits mailed w/in 30 days after
inspection. Adv veh must remain untouched and in
original accident state. Adv to leave all mechanical
parts untouched. Cust understood.

1-Q1LTA 12/22/2009 10:03:58 AM / Call - inbound Done CABRERLJ / Tier 2B Rep Caller states; reguest to speak with case owner. Sts 12/22/2009 03:19:29 PM
Wn his cell phione
fter 2:00 pm western time. Sts he

works from 6:00 am-6:00 pm Mon-Sun eastern time.

Callers seeks to speak with case owner regarding his
case.

NCR was unable to located case manager via same
time. NCR apologized and advised cust a message
will be sent to case owner. NCR advise /b in 1 b/d.

1-Q44YS 12/22/2009 03:31:40 PM/ Notes Done CABRERJ/ Tier 2B Rep ===FCRP=== 12/22/2009 03:32:19 PM

LEGAL REQUESTS FIELD CONTACT REPORT
WITH MANY INTERIOR AND EXTERIOR PHOTOS
OF THE VEH
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