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Case Activity Report . .

1234. Insurance co. Metlife Claim# Alicia
800-854-6011 ext. 5248. Collision Vincent Body Shop,
6366 fenimore rd. Mamaronck NY. dir recomm shop.
914-698-2544 or 5252, The collision center picked the
veh up on saturday. Cllr adv that it was cold but no
snow on the ground and not other passengers in teh
veh w/ her. NCR apol then adv TOY has doc her
cnern for a case manager to return her call w/ in 1bd.

Police report# 09-12367, officer Parker % 914-967-

1218 hours

1-PXX63 12/21/2008 07:41:04 AM / Cali - Outbound | Done SAMPSOK2 / Tier 2B Rep FLOOR MATS 12/22/2009 04:00:00 PM 12/22/2009 08:12:17 AM

===FCRP===

+outGonG cusTomer cALL - [ NGB

NCR spoke w/ Ms. o advised she was
about to move her car 15 ft to park in front of her
home and she put her foot on the accelerator and the
car shot forward and she hit the fence. Customer
states that some of the fence slats fell off and her car
scratched another car. Customer states the left front
tire was punctured. Customer states that the body
shop advised her the suspension was affected.
Customer states she had the brake recall done on her
vehicle a month ago. Customer states no injuries
were reported. Customer states no warning lights
and no previous accidents in this vehicle. Customer
states that she had moved her carpet floor mats in the
car back a bit after she heard about the recall on the
other vehicles, Customer states she is seeking a new
vehicle.

NCR apol and adv reg will contact w/in 4 bus days
regarding request. Adv reg inspects veh, inspection
will take place wiin 30 days and results mailed w/in 30
days after the inspection. NCR advised of holiday
closure and advised claims office will issue Toyota's
official response no guarantees of outcome.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS.

1-Q1LNV 12/22/2009 08:39:55 AM / Call - Inbound Done GOLDSCJ/ FTS this is an FCRP - Please inspect/investigate and FTS has appointment to inspect 1/13/2010 12:28:40 PM
report. on Jan 7 2010,
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