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December 28, 2009

CRAIG/ISLTD

TRAVELERS PROJECT

PO BOX 40569

JACKSONVILLE FL 32203-0569

Re: Customer:
Claim Number:

Date of Loss: September 19, 2009
Vehicle: 2009 Toyota C
VIN: 4T1BE46K69S&

Dear Sir or Madam:

This is in response to your subrogation demand letter of December 9, 2009 addressed to
Toyota Motor Sales Legal Department. Toyota Motor Sales, USA, Inc. (“TMS”) has
reviewed your concerns.

The claim is for an accident wherein Ms.-reported that while she was in the
parking lot of a 7-11 store, she attempted to enter a parking stall, but said that the
accelerator pedal stuck and the vehicle accelerated on its own into and over a cement
parking stop, onto the sidewalk and into the side of the 7-11 building. You stated in your
letter that your “investigation has determined that the negligence of your insured to be the
proximate cause of loss.”

As the vehicle has already been repaired, there is no way for us to know specifically what
happened when the incident occurred. Just because your insured reported that the
accelerator pedal stuck does not mean that is necessarily what occurred. If you have
additional information to support your claim, such as an engineering report and clear
color photographs, we will be glad to review said documentation.

We are very sorry to learn of this unfortunate incident, however as we were not provided
the opportunity to inspect the vehicle in its post-accident condition, we have no way of
addressing your specific claim, and we are unable to honor your claim.

Thank you for your attention and understanding.

Very truly yours,

Trﬁ?{iga

Claims Administrator
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