Case Activity Report

Case#: 0912118644 Case Type : ACCIDENT Owner's Group : Field
Brand : Toyota Case/Activity Last Updated : 1/6/2010 11:18:16 AM
Case Title : PRODUCT ; FCRP ; BRAKE SYSTEM ; PERFORMANCE

L€510000-0€-90-20001L-A0L

NAME :

ADDR2 :

CITY, STATE, ZIP : surrieLo cT [N
COUNTRY : USA

PRIM. PHONE : [ ]

ALT PHONE :

FAX NUMBER :

EMAIL ADDRESS : [ ]

PRIMARY DEALER CODE & NAME
REGION CODE - NAME :
DISTRICT :

SECONDARY DEALER CODE & NAME :
REGION CODE - NAME : '
DISTRICT :

16 - New York

VIN :
MODEL YR. :
MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

E INFORMATION

2m KUEEO
2010

COROLLA MATRIX
Standard

1932

2ZR

4ECT

SELLING DEALER CODE & NAME : 20123 LIATOYOTA

DOFU:
CURRENT MONTHS :

CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

1-0E3J3 12/11/2009 08:57:37 AM / Call - Inbound

ASHBYJ / Tier 2A Rep

09/23/2009
2

No

STATUS :
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE :
CLOSED BY:
CLOSER'S GROUP :

Closed

Completed
CUSTOMER

Call - Inbound
TAYLORS1
12/11/2009 09:17:31 AM
ASHBYJ

Toyota 2A

1/6/2010 11:18:16 AM
TAYLORS1

Field

CSAT:
CLOSE APPROVED BY :
CLOSE APPROVED :

# OF CLOSE EXTENSIONS :

cust own's: 10 Matrix. cust sts son was exiting a
parking lot and a veh in front of him slammed onto his

brakes and her son applied his brakes, but the veh
did not stop. cust sts her veh was towed to the. custs
insurance company: AMICA ph# 800-382-6422.
Claimﬂ caller sts there is a police report
filed by Suffield Police Dept. cust sts the road

conditions were dry. cust sts son was heading (N) on
North Main St.

Unknown

12/11/2009 08:24:02 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 1/19/2010 11:47:23 AM
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