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Case Activity Report

ACTIVITIES

1-PKLWM 12/16/2009 05:24:35 PM / Call - Inbound | Done SIMi/ FCRP 12/16/2009 05:44:05 PM

Customer called back to NCR. NCR confirmed
details of customer's accident. Cust states veh was
traveling about 15 mph and cust states he wasn't
driving recklessly. Traffic was light but it was snowy.
Cust states veh suddenly skidded and customer's veh
hit the curb, damaging wheel and alignment and
possibly bending joints. Cust states that there was no
indicator that showed VSC kicked in and cust did not
feel ABS engage at time of accident. VSC light did
not come on. Cust states VSC and ABS should have
engaged.

Cust took veh to dir (Toy of Des Moines - 14044) who
gave cust estimate of $1700 to repair vehicle. NCR
asked if dealer inspected VSC and ABS system and
cust states he they did and found that system was
engaged.

However, cust feels disappointed and states that he
felt VSC wasn't working properly at the time of his
accident. Cust feel vehicle is unreliable and unsafe
and should not have to pay to repair damage to
vehicle.

NCR adv that road conditions may have caused
accident and dealer confirmed VSC was engaging.
NCR also adv VSC and ABS performs self-checks.
NCR did not raise cust hope that we would assist in
paying for damage to vehicle and adv region would
have up to 4 days to contact cust and 30 days to set
up inspection.

LEGAL REQUESTS FIELD CONTACT REPORT
W/MANY INTERIOR AND EXTERIOR PHOTOS

1-PPQ7C 12/17/2009 11:02:10 AM / Call - Inbound | Done ADAMSK/ CRA FTS notified - new FCRP inspection 12/17/08 12/17/2009 11:02:29 AM
1-PT7YC 12/18/2008 09:04:32 AM / Call - inbound Done ADAMSK/ CRA FTS has appointment to inspect this vehicle 12/22 12/18/2009 09:04:49 AM
1-QQRQE 1/4/2010 10:43:05 AM / Call - Inbound Done ADAMSK/ CRA FCRP report & photos sent to C. Hargrave 1/4/2010 Close 1/5/2010 08:32:13 AM
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