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Case Activity Report -

Case#: 0912103086
Brand : Lexus
Case Title :

COMPANY NAME :
ADDR1 :

ADDR2:

CITY, STATE, ZIP :
COUNTRY : USA
PRIM. PHONE :
ALT PHONE :

FAX NUMBER :
EMAIL ADDRESS :

PRIMARY DEALER CODE & NAME :

REGION CODE - NAME :
DISTRICT :
SECONDARY DEALER CODE & NAME :

REGION CODE - NAME :
DISTRICT :

NAME I

sHaroN ma I

Case Type :

GENERAL

Owner's Group :

Case/Activity Last Updated :  12/2/2009 09:43:11 AM
SSC/CSP ; CLARIFICATION/PARAMETERS ; 9LG, LEXUS FLOOR MAT ;

VI :

MODEL YR. :
MODEL :

GRADE :

MODEL NUMBER :
ENGINE :
TRANSMISSION :

DOFU :

CURRENT MONTHS :
CURRENT MILES :
INCIDENT MILES :
CERTIFIED :

1-MML54

12/2/2009 09:11:18 AM / Call - Inbound

KIYANA/ Eastorn Rep

el
' JTHBOGBGS
2006
ES 330
4-Dr Sedan
9000
Mz
5ECTI

SELLING DEALER CODE & NAME : 62004 HERB CHAMBERS LEXUS

12/16/2005
a8

Lexus 2B

STATUS.:
SUB-STATUS :
SOURCE :

INITIAL CHANNEL :
OWNER :
CREATED DATE :
CREATED BY :

CREATOR'S GROUP :

CLOSED DATE :
CLOSED BY:
CLOSER'S GROUP :

Closed

Completed
CUSTOMER

Call - inbound
KIYANA

12/2/2009 09:42:43 AM
KIYANA

Lexus 2B

12/2/2009 09:43:11 AM
KIYANA

Lexus 2B

CSAT:
CLOSE APPROVED BY :
CLOSE APPROVED :

FLOOR MATS

Cust called to inquire if the 2004 models are included
in the consumer safety advisory. Adv cust that the
models included are the 2007-2010 ES 350 and the
2006-2010 1S 250 and 350. Adv cust that there are no
2004 models included in the campaign. Cust sts that

# OF CLOSE EXTENSIONS :

Unknown

12/2/2009 09:43:08 AM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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