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Case Activity Report

ACTIVITIES

insurance: GEICO cust sts\{hey do not have ph# or
claim#. cust sts veh is drivable, but does not feel safe

Registered Owner:_
Date of Accident: 12/07/08 approx 12:00PM

Veh Location: JAY WOLFE TOYOTA OF WEST
COUNTY - 24077

Has Repair Begun or Veh Repaired: No

Injuries: No

Driver & Pass Names, Seat Locationz_

No Passengers

Seatbelts On: Yes

Speed Before Impact: between 10 to 15 MPH
Brakes Applied Before Impact: Yes

Driver's name and relation to owner: _
What Failed: Aécelara(or

Collision Type: frontal

Airbag Deploy or Non-Deploy: no

Airbag Warning Light On/Off Prior to Accident: Is
Unsure

Any Prev Accidents In Veh: No

Cust Seeks: to voice a complaint their Camry
accelerated abruptly

ner apol and adv will doc cust request. Provided
case#. ner adv, will open case to a case manager and
adv, case manager will contact cust eob (1) day.

1-NWX4W

12/9/2009 03:15:23 PM/ Call - Inbound

Done

HOLTB / Tier 2B Rep

CALL CUST - FLOOR MATS

12/10/2009 03:15:00 PM

12/10/2009 01:57:00 PM

1-02ZRM

12/10/2009 01:56:50 PM / Call - Inbound

Done

HARGRAC / Legal Team

===QUTGOING CUSTOMER CALL===

CM spk with cust regarding accident. Cust advd she
is in a Parking building the veh accelerated. CM
verified all legal info. CM advad cust will dispatched
her case to the legal dept and they will contact about
the inspection. Cust Thanked CM for assistance,

12/17/2009 12:25:00 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.

RUN DATE : 12/29/2009 12:26:39 PM

Page 2 of 3

Report Generated for HARGRAC





