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Case Activity Report

Case#: 0912132760 Case Type : ACCIDENT Owner's Group : Field

Brand : Toyota Case/Activity Last Updated :  2/1/2010 12:22:14 PM

Case Title : PRODUCT ; FCRP ; GAS PEDAL/LINKAGE- ENGINE ; DAMAGED

NAME ' [ ] S ' VIN zmBusEEcA STATUS : Closed
COMPANY NAME : MODEL YR. : 2010 SUB-STATUS : Completed
ADDR1 : ] MODEL : COROLLA SOURCE : CUSTOMER
ADDR2 : GRADE : LE INITIAL CHANNEL : Call - Inbound
CITY, STATE, ZIP : ParMA HEIGHTS oH [ MODEL NUMBER : 1838 OWNER : BONDR2
COUNTRY : USA ENGINE : 27R CREATED DATE : 12/21/2008 12:42:08 PM
PRIM. PHONE : [ ] TRANSMISSION : 4ECT CREATED BY : CHAVEZH1
ALT PHONE : SELLING DEALER CODE & NAME: 34094 SUNNYSIDE TOYOTA CREATOR'S GROUP : Toyota 2A
FAX NUMBER : DOFU : 09/14/2009 CLOSED DATE : 2/1/2010 12:22:14 PM
EMAIL ADDRESS : CURRENT MONTHS : 3 CLOSED BY : BONDR2
CURRENT MILES : 240 CLOSER'S GROUP : Field
INCIDENT MILES : 340
CERTIFIED : No
PRIMARY DEALER CODE & NAME : 34094 SUNNYSIDE TOYOTA CSAT : Unknown
REGION CODE - NAME : 22 - Cincinnati CLOSE APPROVED BY :
DISTRICT : 03 CLOSE APPROVED ;
SECONDARY DEALER CODE & NAME : # OF CLOSE EXTENSIONS : 0
REGION CODE - NAME : -
DISTRICT :

1-QOVBF 12/21/2009 12:30:19 PM/ Call - Inbound CHAVEZH1 / Tier 2ARep

daughter) Sts: on 12/14/09 was traveling
through a parking lot, sts was making right tum, veh
jumped a curve, and inclined, sts brakes were not
functioning. Sts was driving 10mph, sped up to
40mph, finally veh stopped. Sts did damage
underneath the veh and bumper. sts the gas pedal
was sticking. Sts had to pay the insurance. Sts the
dir will not touch the veh untii toy sends out a toy
representative. sts veh is in limbo, not drivable, the

12/21/2009 12:43:28 PM

This information is confidential and proprietary to Toyota ; Please refer to guidelines/policies for restrictions on use.
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