TOYOTA

T(?d Cowles Toyota Motor Sales, U.5.A., Inc.
Direct Phone (310) 468-7208 19001 South Western Avenue
Fax (310) 381-6317 Torrance, CA 90501

310 4684000

February 5, 2010

Elkridge, MD -

RE: Date of Loss: December 21, 2009
Vehicle: 2009 Camry
VIN #: 411BE46K39sII

Dear Mr.-

This letter is in response to your recent communication with our Customer
Relations Department in regards to the above referenced incident and will
acknowledge your undated letter.

It is our understanding that you were parking the vehicle and it accelerated and
hit a store.

Your vehicle was inspected by one of our factory technicians in regards to your
concerns. The vehicle was thoroughly inspected both mechanically and
electronically and no system failure was found in either the braking system or the
accelerator system.

The driver’s side factory carpeted floor mat had been removed and according to
the information supplied by you it was not in the vehicle at the time of this
incident. The accelerator pedal and brake pedals were inspected and no
interference was found. They both operated freely and without any obstruction.
Depressing the pedals was smooth and without hindrance and operated
according to factory specifications. They both returned to resting positions after
pressing and releasing.

On this inspection date there was impressions of a dimpled surfaced on the
driver’s side carpet. It is not known how long the driver’s side floor mat had been
out of the floor area prior to this inspection but the dimpled impressions indicated
that the after market mat was recently in this area. There are no retention holes
on this plastic mat. It is not recommended to place any unsecured items in the
driver's floor area. This may cause interference with the foot pedals.
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