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stuck and he collided w/2 other vehs. Cllr sts he
applied the brakes and that did not stop the veh. Sts
he forced the gear shift into park, which stopped the
veh. ClIr sts veh has scrapes along the body but
unsure of where the damage is located. CIIr sts afraid
to drive the veh. ClIr sks veh rpr'd. Clir sts no
injuries. Clir sts airbags did not deploy. Clir sts the
veh is located at his home. Clir sts no police report
was filed. Clir sts insurance co was not notified. Clir
sts no accidents in this veh. Sts was involved in an
accident 5 years ago. Clir upset about the ¢/b time
frame.

NCR apol & adv will dispatch to CM, c/b within 1 B/D.
Provided case #.

1-0033R 12/11/2009 04:24:45 PM / Call - Outbound | Done CABRERJ/ Tier 2B Rep OUTGOING CUST CALL 12/14/2009 06:00:00 PM 12/14/2009 01:25:10 PM
NCR called cust at Cust sts he was
the driver and jwas sitting in the

front passenger seat when the accident occurred.
Cust sts he was backing out of a parking spot after
leaving a restaurant when suddenly the veh
accelerated on its own. Cust sts he applied the
brakes, but the veh did not stop until he managed to
put the veh in park. Cust sts he lost control of the veh
and scratched 2 other cars. Cust sts at the time, no
floor mat was on the driver's side b/c he had already
removed it and placed it in the trunk. Cust sts no one
was injured and both were wearing seatbslts.

Cust blames the gas pedal for the accident. Cust sts
he is afraid to drive the veh and seeks for Toyota to
pay for tow to the dlr, fix the veh, and pay for the
damage to his veh and the 2 others involved. Cust
also seeks a loaner veh until his veh is fixed.

Cust sts he will not get insurance company involved.
No police filed.

NCR apol and adv Toyota does not pay for loaner,
tow, storage fees, or damages until responsibility is
determined. NCR adv veh will have to be inspected
first to determine if the veh is to blame for the
accident. NCR adv inspection cannot take place at his
home. Inspection will have to be a nearest Toy dir or
other rpr facility.
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