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Case Acfivity Report EEm—

1-Q56L0 12/22/2009 12:28:00 PM / Call - Inbound Done SAMPSOK2/ Tier 2B Rep Clir sts would like to know if body shop where toy dir 12/22/2009 12:47:58 PM
sends the veh for work to be repaired will inspect veh
or will toy send a toy mechanic to inspect veh. Cilr sts
also does not feel comfortable taking back veh once it
is repaired. NCR apol and adv case mgr will ¢/b within
1 b/d. ClIr sts would like a c/b as soon as possible.
NCR apol and adv can not guarantee a ¢/b today but
will relay message to case mgr. ClIr sts will only be
home today until 5 pm EST.

1-Q3A0V 12/22/2009 12:42:38 PM / Call - Outbound | Done SAMPSOK2 / Tier 2B Rep +outcoinG cusTomer cALL -G 1212212009 12:47:53 PM

NCR spoke w/ Ms.*and advised TMS sends
out someone to inspect the vehicle, not the dealer.
NCR explained FCRP process again. Customer
reiterated she is not comfortable taking the vehicle
back after it's been repaired. NCR advised TMS
claims office will advise on Toyota's position. NCR
advised her vehicle is not involved in floor mat SSC
she's been seeing on the news. Customer states she
had the brake SSC done at the dealer and they told
her it was done but there was another part they were
waiting on and they never called her to come back in.
Customer states she doesn't think it's fair her
insurance company is paying for the repairs b/c she
doesn't think she caused the accident.

1-STW3W 1/14/2010 10:57:50 AM / Call - Inbound Done TAYLORS1/ CRA FCRP sent to Legal Claims Invest. via email on 1/14/2010 10:58:16 AM
1/14/2010
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