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Case Activity Report .

_ ACTIVITIES

No prior repairs on veh before accident. Occupants in
{veh were

driver,_..wife,_..daughter

(4yrs old),

_‘.daughter (8mos old) all psgrs did not

sustain any

injuries and all psgrs were wearing seat belts. Speed
of veh was 15 mph before veh skidded and hit the
parking curb on the street as there snow and the
ground. Caller felt the VSC and brakes did not work
at time of accident. Damage was on the right side of
veh as the right front wheel alignment was slight out
and damage on the rims.

No air bags deployed and no air bag lights came on.
Veh had no prior

accidents. Caller took veh into Toy of Des Moines
and spoke to Lee Allen, Svc Adv, who quoted caller
$1700.00 for repair of their

wheel alignment. Caller sks asst from Toy for repair
of the wheel

alignment at $1700.00

NCR apol, adv case nbr, Case Mgr c/b 1 b/d.
1-P4N80 12/14/2009 11:06:15 AM / Call - Inbound Done SIMI/ CALL CUST -ACCIDENT 12/15/2009 11:06:00 AM 12/15/2009 04:03:22 PM

1-PGXDG 12/15/2009 04:03:33 PM/ Call - Qutbound | Done siMmi/ +QUTGOING CALL+ 12/15/2009 04:05:25 PM

NCR attempted to contact cust at both primary and
altemate phone numbers. UM advising cust to call
back, providing my direct extension of 310-468-0788
and hrs of 3-6 PT. NCR will attempt to call again

tomorrow.
1-PGXG2 12/15/2009 04:05:35 PM / Call - Inbound | Done SIMI/ +OUTGOING CALL+ 12/1612009 04:05:00 PM | 12/16/2009 04.48:04 PM
1-PKLWI 12/16/2009 04:48:15 PM / Call - Outbound | Done SIMI/ +OUTGOING cALL NG 121612009 04:49:47 PM

NCR contacted cust to follow-up on case. Cust was
driving and unable to speak at the time and adv will
call as soon as he is able.
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