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Case Activity Report

that the appt had been cxid due
to lack or response. Son

got on the phone,
proceeded to yeli at me and tell
me that he had said if the appt
for 1/21 was going to be a
problem, he'd cali me back.” |
reminded him that this is not
what he said - he said he'd
check w/his boss and mother
and he'd get back to me. He
said from now he wants all our
conversations recorded. To
which | suggested he geta
recorder because | don't have
that capability. He also said he
did try to call back but the # he
has, “a 954-444 # wizeros"
wouldn't allow him to leave msg
because it was full and
that...(con't 1-SW3M1)

1-SW3M1 1/21/12010 06:46:52 AM / Notes

Done
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(con't from 1-REY2P)... it instructed to dial an ext. |
informed him he had the wrong # because my VM is
not full and there is no ext - it is my direct line. Cust
insisted on loaner, and suggested he contact his
insurance. He insisted on a date/time for his next
appt. |told I'd do the best i can. The mother gave me
her celt # so i informed the cust that since he can't
answer his phone at work, (even though the 2 calls i
made last Friday were @ 7:20pm), and he doesn't
have VM, i w ing him, i'd be calling his
mother's cell Reiterated conversation
w/SM Stewart Burzee.

1/28 rec'd findings;

1/29 e-mailed findings to
Legal/Claims, CCd Carole
Hargrave and made reference to
the fact that the customer has a
CTS pedal
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