11[09/2009.at 06:39 PM. CLAIM SUMMARY. 183

owner: I Clain : [

2007 TOYD -SOLARA SLEQ6—3¢3L4FI;QDTCNVT

set up appt Insured wanted me there now at. 2 30 pm in the afuernoon Ain
Georgetown Texas I explained to him ‘theré was ne way. I did advise him. T could
1nspect the vehicle on 11-09. He state his car was in the. nelghbora yard and he
was going to: I'save it there utitil .someone looked at the car. I &xplained te Him
that. was not. hecessary ¢ I advise him. to .call & toWing company and -haveé the.

car moved to @ shop of his ch01cn.51nc°Aan issue 'with the .accelerator sticking
I advise him to have the car moved to the .dealer He has used. for maintence he
agreed.. I set appt for 11-09 am.

11-09-09 am Inspected. the 1nsured ~vehicle at. shop: Found damages “to the 1t

fendsr 1t ddor rt ‘quarter’ pane1 and. rear bumper Péssible hidden . damage afteE
tear- ddwn. Possible pull time on 1t ‘hinge pillar: Approx repair time 5 days

with parts: Insured .called and stated a person from Toyota. wanted to.:speak with
the: adjuster and I gave hif the adjusters hame and numbsr. Did not fax shop a.
copy due to. the insured stated the tep from toyota stated he would take up to

30 days to .investigate the .cause of. the loss. Emailed insured a copy of ‘the
estimaté. ~
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EVENTS

11/08/2009. Lioss occurred

1170572009 05:42. PM Workfile was crested.

11/09/2009 05347 PM.~ First préliminary estimate life WELtten.
11/09/2009'106§38fPMQ Workfile state changed from assigned to-inspecteds
1170972009 06:38 PM Estimate of Record crested.
11/09/2009 06:39 'PM. - Estimate of Record was £irst prifted.
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