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not contacted his insurance company. CM advised
that 1 will forward the case and customer will receive a
call back in 4 b/d. Customer states that he can be
reached at r
Customer states that the accident occurred on
11/08/08.
1/12/2010 6:47 AM

1-QPXUY 12/30/20089 12:47:33 PM / Call - Inbound Done ABOLAR / Tier 2A Supervisor FLOOR MATS 12/30/2008 01:12:57 PM

Cliris _ Sts was involved inan
accident 3 weeks ago which resulted in damage to
the undercarriage plastic cover and also resulted in a
bent sub-frame.

Sts the incident occurred on 12/6/09 at about
10:30am. Sts his wife was in the veh along with his 3-
year old daughter who was in a car seat in the rear
pass side. Sts his wife tumed into a mini shopping
center {main and mountain ave, upland, ca) and was
traveling about 5-10 miles per hour when the veh
would not slow down. Sts the floormat became stuck
over the gas pedal and caused his wife to hit a curb.

Sts veh is at their home. Sts veh is being driven. Sts
the police/fire depariments were not involved. Sts has
not contacted their insurance company.

Sts he spoke w/ Claremont Toyota who referred them
back to TMS. Sts would iike for TMS to pay for the
body damage since the floormats caused the
accident.

Necr adv cust to remove floormats from front driver's
side fioor which cust did. Ncr adv a veh based remedy
will be available and a notification will be sent to cust.

Ncr adv cust will open case to case manager for ¢/b in
1 bus day. Ncr adv of ¢/b by eob 1/4/08. Cust
thanked.
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